
Information for Providers
The Children and Young People who Witness Family  
Violence initiative helps ensure  the needs and interests of 
children and young people affected by family violence are 
appropriately addressed. 

The initiative recognises that children and young people are always affected  
when there is family violence present in the home.

The initiative is managed by Family and Community Services and provides:    

forty-five full-time advocates nationwide who play an essential role in the 
response to children and young people affected by family violence

an established infrastructure for advocates and their host agencies through 
Jigsaw, a national organisation that supports providers who deliver services for 
children and young people affected by child harm, neglect and family violence

support and education counselling services for children and young people 
funded by Child Youth and Family Services.

This document provides information for providers in the family violence sector  
who are considering hosting an advocate in their agency.   
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strong families, connected communities

Effect of Family  
Violence on Children  
and Young People
Children and young  
people can be significantly 
affected by family violence  
in the home, even if they are  
not physically hurt. 

This may include psychological, 
emotional, physical and cognitive 
function problems that can result 
in sleeping disorders, physical pain, 
regressive, disruptive or violent 
behaviour, anxiety attacks, truancy  
or poor educational outcomes.  
Older children can also develop drug 
and alcohol problems and there is a 
strong link to youth suicide. 

Children and Young People  
who Witness Family Violence
A Guide to the Role of the Child and Young People’s Advocate



Role of the Advocates
Child advocates are based in community family violence and  
child focused agencies. They work with children as well as 
providers to ensure that the needs of children who experience 
family violence are identified, and addressed. 

Key tasks for the advocate include: 

–	 providing an independent  
voice for children

–	 coaching, mentoring and referring

–	 advice and education 

Advocates provide independent 
consultancy advice, support,  
coaching and education to  
individuals, government and NGOs 
working directly with children and 
young people. 

They need to possess the  
following attributes:    

ability to voice and maintain a  
focus on the needs of children  
and young people living in violent 
family situations 

in depth knowledge of the dynamics 
of family violence, child and 
youth development, community 
development,  government and 
community structures, services for 
those affected by family violence  
and abuse 
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ability to assist with developing 
protocols, referral processes, 
reviewing and monitoring processes 
and identifying gaps in services

knowledge and experience  
of delivering services that are 
culturally appropriate  

strong client focus and good 
relationship and communication skills 

ability to exercise sound judgment 
and well developed networks with  
a diverse range of organisations  
and individuals  

qualification in social work, or a 
relevant tertiary qualification, or 
community work experience  
coupled with a commitment to 
completing a relevant qualification

three years experience advocating 
for children and young people or 
providing family violence prevention 
and/or support services

commitment to attending 
supervision, professional 
development and working closely 
with the National Infrastructure for 
Child and Youth. 
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Location of the Advocates
Advocates are located in community-based non-government 
agencies.  Agencies are responsible for hosting and employing  
the advocate and providing day-to-day support and supervision

Agencies must be part of the local family violence collaborative network.  
This enables the advocates to be used as a community-wide resource able  
to work with all relevant organisations and individuals. 

Available Funding  
for Advocates
There are 30 host agencies 
currently contracted to 
employ advocates. A further  
15 positions will be contracted 
in 2008. This will bring the total 
number of advocates to 45.

Funding for each full-time advocate 
position is $69,333.33 per annum  
(exclusive of GST).  This covers salary, 
overheads, such as a cellphone 
and car lease, monthly clinical 
supervision, professional development 
administration and travel.

The salary range for each advocate  
is either:

$40,000 to $45,000  
(senior practitioner with no 
appropriate qualifications,  
eg social work)

$45,000 to $50,000  
(senior practitioner with appropriate 
qualifications, eg social work)
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For more information please contact:

Criteria for  
Advocate Selection
Agencies considering  
hosting an advocate  
need to provide evidence  
of the following:

Child Youth and Family and/or 
Ministry of Justice to provide 
domestic violence programmes  
for children and young people

experience working locally with 
children and young people and an 
understanding of the needs of those 
affected by family violence 

ability to work with local 
government and non-government 
family violence and child focussed 
providers and have their support

how your organisation would use 
an advocate within the community 
to raise awareness, and address the 
needs of, children and young people 
affected by family violence
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facilitation of debate on  
family violence issues

meeting the advocates’ support 
needs, including access to peer  
group networking,  clinical 
supervision and training 

financial management skills and 
systems, as well as management  
and governance capabilities 

attendance at case management 
meetings held in key violence-
related agencies

experience in developing, arranging 
and providing publicity, education, 
training and information on family 
violence prevention

experience in responding to the 
cultural and social beliefs, values 
and practices of iwi, hapū and other 
cultural groups
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detailed budget breakdowns, 
including operational costs, direct  
(travel, facilities and resources) 
and indirect (administration, 
accommodation and overhead) 
expenses and insurance. All costs  
to be GST exclusive

documentation with your 
application: 

a)	 A copy of your Child Youth and 
Family approval status and/or 
Ministry of Justice approval status 
to provide children’s programmes.

b)	Examples of your organisation’s 
involvement in family violence 
prevention networks.

c)	 Examples of working agreements 
with other organisations, 
including information sharing 
guidelines.

d)	Child abuse reporting protocols  
for your agency.
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