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Call me – Unique Phone Service 
Supports Southlanders
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A unique phone support service for perpetrators of family 
violence has been set up in the rural communities of Ohai and 
Nightcaps as part of the Invercargill Family Violence Focus 
Group’s ‘Zero Tolerance to Family Violence’ campaign.

Unlike other phone support lines, the people who answer the phones are local, and callers know their names.

“Ohai and Nightcaps are small rural communities with unique needs and this phone support really works for our area”, 
says Nicola Hillis, Family Violence and Child Protection Co-ordinator at Southland Hospital. She is also a member of the Invercargill Family Violence Focus Group.

“We worked hard with our community to make sure we got this service right – we started by holding a hui at the local marae 
to ask what people wanted. 

“The Ohai and Nightcaps population is really small, about 600 people, and everyone knows everyone – we really wanted to provide a service to suit this unique community. 

“We decided against establishing an 0800 number for a number of reasons including cost and because we wanted to make sure 
calls were answered by a real person.

“Instead, we made the decision to set up and publicise a phone line with the names of support workers, their contact numbers 
and times for contact. These support workers are likely to be known to callers. They are all people well known in the community who callers will trust. 

“This phone line targets perpetrators who have taken part in a course on family violence and who have some coping techniques 
in place. Our support workers help them by listening, referring and offering support, when they feel anger is beginning to take over their life.

“Support workers are given training and supervision. What is more unusual is that their families also get trained about issues like confidentiality. On average we get about five calls a month from both males and females. All emergency calls or victims are referred on to other appropriate services like Police, Women’s Refuge or Victim Support.

“People can flare up after work or after being at the pub, and need someone to talk to. Most other phone support services close 
at five o’clock, or are in Invercargill which is a toll call. So this service provides much needed local after hours support. It’s a dynamic service which has recently evolved to include texting as well.

“The phone support was set up solely for Ohai and Nightcaps, but if it keeps working so well it may be something other rural communities want to look at. 

“This year we will be evaluating its effectiveness. So far so good, we are self-funded, up and running, getting calls and the 
phone support is working well, and everyone involved is passionate about the service and keen to make sure it keeps succeeding,” says Nicola.

Editorial

We Want To Hear From You

This is the eleventh issue of Te Rito News, which now goes to around 2000 subscribers.

If you know of innovative projects and initiatives to address family violence in your community please let us know.

Te Rito News aims to inform the family violence sector about what we are doing nationwide to address New Zealand’s high rate of family violence. We want articles about successful and effective programmes and practices so good ideas can be shared and we can work together for our common goal – families/whänau free from violence.

Send your ideas and comments to:

Violencefree@familyservices.govt.nz or phone Stephanie Edmond (04) 916 3840.

Campaign for Action on Family Violence 

Family Violence – It’s Not OK
Planning is well advanced for the launch of The Campaign for Action on Family Violence in early September.

The multi-level campaign has the tagline Family Violence – It’s Not OK.
A website and 0800 number will be launched at the same time as mass media advertisements and successful applicants to the second round of the Community Action Fund will be announced shortly afterwards.
The Campaign Website
The website at www.areyouok.org.nz will have information for people who want to stop using violence and the people who influence them, as well as information about how communities and individuals can get involved with the campaign.

The site will link to other websites which have information about family violence such as Women’s Refuge, Relationship Services and the NZ Family Violence Clearinghouse.

The new website will provide the media with background information, key contacts and links to research, and will be updated regularly.

The 0800 Information Line

The 0800 Family Violence Information Line will provide support, information and access to services to help people understand the impact of family violence and how they can make changes in their own lives.

The number (0800 456 450) will go live at the same time as the mass media campaign. Community and Government agencies have worked together to develop the line which will be run out of the premises of LifeLine and Youthline in Auckland.

The 0800 line will operate from 9am to 11pm seven days a week, with an after-hours message redirecting callers in the case of an emergency. The development team is working closely with Police.
The line will have three main functions. It will:

•
provide self-help information

•
address emotional and crisis support needs

•
connect people to services where appropriate.
The number will be widely publicised through TV advertisements, the campaign website and brochures.
Community Action Fund
The second round of the Community Action Fund closes on 31 July. Successful applicants will be announced in September.

Thirty three applications were funded in the first round and are being implemented all around the country. Two of those are featured in this issue of Te Rito News (pages 6 and 8).

The fund supports projects which share the campaign aim of changing the way New Zealanders think and act about family violence.

The campaign is being led by the Families Commission and the Ministry of Social Development in association with communities.

It aims to create an environment where family violence is not tolerated and where people know what they can do to help stop it.

If you would like more information about the campaign please email the campaign team at violencefree@familyservices.govt.nz

Health Sector Expands Response to Family Violence

An expanded health sector violence prevention programme which builds on 
very strong progress over the last five years is being launched early in August.

Health professionals and agencies addressing family violence from all over New Zealand will be attending a special function hosted by the Minister of Health, Hon Pete Hodgson, at Parliament for the launch of an expanded health sector violence prevention programme. 

“This is a special event for everyone who has worked to address family violence as part of health care,’ says Jo Elvidge, 
the Ministry of Health Family Violence Issues lead. 

“It will see the launch of new resources and will also acknowledge just how much has been achieved by health professionals 
in recent years.” 

To date, measured DHB responsiveness to violence has improved by 49 percent for child abuse intervention and 145 percent 
for partner abuse intervention. More than 4,500 health professionals have been trained in family violence intervention.

Building on this success, the expanded Ministry programme (which is being re-branded) includes additional funding to support Family Violence Intervention Co-ordinator roles for every DHB, technical advice and training support, primary care training and ongoing audits of DHB responsiveness to family violence. 

Along with the Minister, speakers at the event will include community paediatrician Russell Wills (Hawkes Bay DHB) and 
Kay Hyman, General Manager of Clinical Services at the Auckland DHB. The event will also see the launch of the widely anticipated report, Violence and New Zealand Young People, Findings of Youth2000 and the Family Violence Intervention Guidelines: Elder Abuse and Neglect.

As part of the expanded programme the Ministry of Health has also produced new supporting materials including child abuse 
and neglect cue cards and a new website resource (hosted on www.moh.govt.nz). At the launch it will be distributing an advocacy booklet featuring a range of case studies from health professionals and former victims of family violence. 

First Ten Child Advocates Appointed
The first 10 advocates have been appointed through the Children and 
Young People who Witness Family Violence initiative which was funded 
in the Budget 2005.

A total of 45 advocates will be appointed by the time the project is fully implemented.

The advocates have started work over the last three months, in Waitakere, North Shore, Rodney, Gisborne and Hauraki. 

Contracts have been finalised for the second ten advocate positions which will be placed in Taupo, Rotorua, Hamilton, Wanganui, Christchurch, Dunedin and Invercargill.

The RFP for a further ten positions is targeting areas where advocates are currently not placed. Northland was selected as one such area but due to flooding the RFP for Northland will be readvertised at a later date when the Northland providers have recovered sufficiently from the floods. The remaining 15 will be appointed in late 2007/2008.

The advocates are hosted by non-government agencies, but work in their communities on behalf of the local family 
violence network.

National Contract Awarded to Jigsaw

Jigsaw Family Services has been selected by Family and Community Services to establish and deliver the national infrastructure for the advocates’ initiative.

A national infrastructure will be set up by Jigsaw supported by an advisory group. The advisory group will be made up of key family violence and child and youth advocacy agencies, academics and child and youth advocates. The national infrastructure 
will provide the professional leadership for the initiative and give ongoing support to advocates and host agencies.

Jigsaw project manager Catherine Lawson said “This initiative has great potential to transform the lives of children and young people who witness family violence. Jigsaw believes this will happen best through government, NGOs and community agencies coming together in a spirit of partnership, mutual respect, understanding and support of each other’s agencies.”

Jigsaw will now be organising induction training for advocates and will work closely with FACS to provide ongoing support 
and resources to advocates and host agencies.

Jigsaw believes the national infrastructure will be in a strong position to engage all host agencies and provide credible professional leadership for all child advocates at local, regional and national levels, Ms Lawson said.

If you would like to know more about this project, please contact Heather.Scott006@msd.govt.nz

Wairoa Turns the Tide on Family Violence
The Wairoa Family Violence Focus Group has developed a five point strategy 
to turn the tide on family violence in the small 8340 person community on the East Coast of the North Island.

The group, led by the local Primary Healthcare Organisation, was a successful applicant in the first round of the Community Action Fund, part of the Campaign for Action on Family Violence.

The goal of the strategy is to reduce family violence by promoting attitudinal and behavioural change. It will do this by:

•
running a media campaign on local radio stations and in the local newspaper, The Wairoa Star

•
wide distribution of a family violence pathway brochure showing how services are connected and accessed

•
a group of ex-gang members will run workshops for the gang whånau

•
promoting holistic and tikanga Måori models of working with family violence 

•
getting buy in from local leaders including gang leaders.

The idea for the strategy came from regular meetings of the 45 member focus group, which includes local GPs and practice nurses.

The family violence pathway brochure has already been developed and is being distributed in the community.

A group of six ex-Mongrel Mob and Black Power gang members is developing three workshops for gang whånau which will be delivered in August, September and October in locations which are comfortable and user friendly for the gang community.

“These are ex-gang guys who are older and more mature now, who are working to find ways to work with the gang whånau to keep women and children safe,” PHO Contracts Co-ordinator Sally Marshall said.

“We will also be developing holistic and tikanga Måori models of working with family violence. Ultimately we would like to offer a wrap around service which brings in the people already working with whånau,” she said.

The focus group will continue to meet to discuss ways to work together to prevent and reduce family violence in Wairoa, and will also be monitoring the results of their campaign to change attitudes in the community.

“This is a small community and all services are interconnected. For example, the organisation running drug and alcohol services identified that a lot of clients also had a problem with family violence.

“A men’s group was set up which takes the men back to their cultural roots. Two men who went through that group are now facilitators for the group, and are also working with our focus group to deliver workshops.

“We know what’s going on in our community. There is a natural strength in a small community like this where everyone knows what’s going on, and we intend to harness that strength to change attitudes in Wairoa.”

The lead agency for the Wairoa project is the PHO. Ms Marshall said there are family violence co-ordinators in hospital settings around the country, but the coal face of violence is in GP’s surgeries.

“By the time people and children get to hospital it is often too late. Certainly in a rural town like Wairoa, it is the GPs who do the fixing up, and the referring on. One of our practices has a contract with the PHO to provide whånau counselling when family violence presents.

“We see it as invaluable that we have local GPs on board with this strategy.”

Project Aims to Make Family Violence Visible in Queenstown
Making family violence more visible in the Queenstown community is the goal of the Wakatipu Abuse Prevention Network’s community action project in Queenstown.

The network was a successful applicant in the first round of the Community Action Fund, part of the Campaign for Action on Family Violence. 

The project will raise awareness that family violence is the whole community’s responsibility.

Queenstown and the district around it is the fastest growing area in New Zealand and is seen as a paradise by many people.

However local family violence statistics have doubled in the last year, Tina Mongston, Wakatipu Abuse Prevention Network 
Co-ordinator, said.

She believes the reason to be more reporting of family violence as well as more violence occurring.

“Queenstown is growing fast and has a range of ethnicities, many travellers and tourists and so isolation from family is an issue.

“Because Queenstown is viewed as a paradise, many people don’t realise the stress, isolation, financial difficulties and the long working hours many individuals and families experience.”

The WAPN project will:
•
produce and distribute a free toolkit showing local statistics on family violence, to bring attention to the levels of violence in the community

•
the toolkit will also have a local directory of agencies who specialise in family violence and how to contact them

•
develop two presentations on family violence topics to be delivered to other agencies and in schools

•
participate in festivals and expos in the region

•
organise a weekend of activities for White Ribbon Day

•
fund protection order training so that trained lay people can take the pressure off local family lawyers who are struggling 
to meet demand.
Ms Mongston said the project is exciting for those in the network.

“It’s amazing to have that opportunity to be able to do this. We have just never had the resources to be able to put stuff out into 
the community.

“We hope to get more support from the community for the people that are working to prevent family violence as a result of the project, and that people will come to the right agency at the right time when they need help.”  

The presentations will focus on power and control, gender issues and the effect of violence on children.

The network already gives a three hour workshop in high schools on family violence which they hope to expand as schools have been very receptive.

“We developed this initially as a response to date rape, but found that family violence was being raised as an issue by young people as a result.”

The toolkit will be finished and ready for distribution by September 2007.

Protection order training will start in August, and the presentations will be up an running by November.

Participation in the youth expo and Arrowtown’s Autumn Festival are on the agenda for 2008.
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Media Advocacy – Results Start to Show
The media advocacy strand of the Campaign for Action on Family Violence is moving into its second year and results are starting to show.
The goal of the media advocacy work is to change and improve the way family violence is reported in the media so that media reports reflect the true prevalence and severity of family violence in New Zealand.
The campaign is doing this by:

•
offering media training to community agencies so they can use their local news outlets to raise awareness about family violence

•
offering a seminar to all journalism schools so new graduates know

–
what family violence is 

–
the New Zealand context

–
who to go to for information

–
common flaws in reporting of this issue

•
offering a seminar and ongoing information for reporters and editors so they have recent statistics and a database of family violence experts they can go to for information and comment

•
developing champions in the media environment. 

The media training workshop has been delivered to 34 community groups all over New Zealand, and local family violence experts are now becoming more visible in those communities.

A media audit is being undertaken which will document changes and improvements in media reporting since 2005.

A rapid response team has been established to support community spokespeople to respond to and be part of news events about family violence.

The seminar for journalism schools will have been delivered to all registered schools by the end of 2007.

Fairfax News, owner of 11 of New Zealand’s daily and Sunday newspapers has invited the team to deliver a seminar in their newsrooms in 2007. This leads the way for the seminar to be offered to other news organisations such as Radio New Zealand 
and Television New Zealand.
International studies show that very often media reports do not reflect the seriousness or prevalence of family violence in their communities. They commonly:

•
minimise the impact of family violence

•
give less coverage to domestic violence murders measured by number of articles, word count, column inches and front page status

•
do not use experts as sources

•
blame family violence on depression, substance abuse, stress, a troubled life or a failed marriage

•
suggest that family violence is confined to some parts of the population

•
treat it as less serious than other types of violence.
A database of media trained spokespeople will be on the campaign website, and reporters will be encouraged to go to local family violence experts when covering family violence topics.

For more information about the media advocacy work, please contact Stephanie Edmond at stephanie.edmond002@msd.govt.nz

White Ribbon Day Planning Begins
Planning has begun for White Ribbon Day 2007, which falls on a Sunday 
this year.

White Ribbon Day is 25 November and is the international day when men wear a white ribbon to show they don’t tolerate or condone men’s violence towards women.

The White Ribbon campaign was started by a men’s movement in Canada in 1991 and has been officially adopted by the United Nations as its International Day for the Elimination of Violence Against Women.

It was introduced to New Zealand by UNIFEM.

UNIFEM, community and Government organisations worked closely together to make White Ribbon Day such a success last year. They hope to reach even more New Zealanders this year.

The Families Commission has ordered 300,000 ribbons and already 40 kilometres of white ribbon has been cut to size by inmates of Wellington Prison.

Agencies which belong to national or umbrella organisations supporting White Ribbon Day (see below) are asked to place their order for ribbons and posters through their national office.

The large organisations supporting White Ribbon are:
•
UNIFEM

•
Families Commission

•
NZ Police 

•
UNICEF

•
YWCA 

•
Women’s Refuge

•
Jigsaw

•
Save the Children

•
Amnesty International

•
Relationship Services

•
Human Rights Commission

•
Ministry of Women’s Affairs

•
Ministry of Social Development

•
Auckland Regional Public Health Service

•
National Network of Stopping Violence

•
ACC

Other community groups wanting to distribute ribbons in their towns and regions can order their ribbons and posters through 
the Families Commission. 

All groups organising White Ribbon events are also invited to send details of their event to the Families Commission to 
be posted on the website www.whiteribbon.org.nz  Emails for orders and events can be sent to jade.lock@nzfamilies.org.nz

Copies of earlier issues of Te Rito News are available: we have listed below the articles appearing in each issue, followed by the lead agency in brackets.

Issue 7, Aug/Sept 2006

Taskforce Report (MSD)

Lianne Dalziel speech (MWA)

Tangata Whenua Seminar (NGO)

Postcards for Non-Violence (NGO)

Elder Abuse Awareness Day (NGO)

Clearinghouse Expands (NGO)

Child Advocates Project Update (MSD)

Partner Abuse Training for Doctors (DSAC)

Issue 8, Oct/Nov 2006

City Councils Take a Stand on Family Violence

White Ribbon Day (MSD/NGO)

Child Abuse Conference Report (NGO)

Attitude and Behaviour Change Campaign Update (MSD)

Clearinghouse Hosts Email List (NGO)

Social Workers Develop New Resource (CYF)

United Nations Report

Strangulation (Police)

Issue 9, December 2006

Christmas Message from the Minister (MSD)

Relationship Services Christmas Resource (RS)

Community Initiatives Fund (MSD)

Midwives Screen for Family Violence

White Ribbon Day a Huge Success (MSD/NGO)

Waiheke Island Offers Support to Perpetrators (NGO)

Community Action Kit Inspires Campaign in Taupo (MSD/NGO)

Marlborough Runs Campaign (NGO)

To order back issues of Te Rito News please email violencefree@familyservices.govt.nz stating which issue(s) you want, how many copies and your postal address.
