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More Money for Family Violence

More than $20 million was announced in this year’s Budget to address 
New Zealand’s high rate of family violence.

Funding of $11.5 million over four years was allocated for a community prevention programme to reinforce the unacceptability of family violence and change attitudes towards violence and abusive behaviour.

A further $9 million over four years will provide a 20% increase for family violence service providers to increase their capacity to provide services for both perpetrators and victims of family violence.

Announcing the new funding Minister of Social Development David Benson-Pope said “There has been an increasing awareness within our communities of the number of families who are devastated by family violence. If we are to turn around the appalling statistics our country has for domestic and family violence then as a community our attitudes must change further.”

The community prevention programme will take a three level approach:

•
supporting community initiatives which change attitudes to family violence

•
national co-ordination of activities including media, strategy and research

•
national-level action with organisations, leaders and influencers.

The Taskforce for Action on Violence within Families will oversee the multi-level prevention programme. The implementation of the programme is being developed jointly by Family and Community Services and the Families Commission.

The Taskforce was established in 2005 to lead cross-sectoral work to prevent family violence. It will report to Ministers in July 2006 with strategies for medium to long term actions to prevent family violence including a detailed programme of action for the year to June 2007. 

Speaking at a community discussion on family violence in South Auckland early in June Mr Benson-Pope commended the depth and scope of community action to eliminate family violence.

“We’ve seen an extraordinary amount of knowledge, commitment and courage. I say courage because of all the work the 
government and non-government sectors are doing for families, eliminating family violence is probably the most challenging and difficult. It is also the most urgent.”
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Minister for Social Development and Employment David Benson-Pope.


Editorial

We Want To Hear From You

This is the sixth issue of Te Rito News, which now goes to around 2000 subscribers.

If you know of innovative projects and initiatives to address family violence in your community please let us know.

Te Rito News aims to inform the family violence sector about what we are doing nationwide to address New Zealand’s high rate of family violence. We want articles about successful and effective programmes and practices so good ideas can be shared and we can work together for our common goal – families/whänau free from violence.

Send your ideas and comments to:

Violencefree@familyservices.govt.nz or phone Stephanie Edmond (04) 916 3840.


Children and Young People who Witness Family Violence

This programme provides for up to 45 full time equivalent child advocates to support children aged 0 to 17 who witness violence in their families.

It is being implemented nationally over four years.

The first 10 advocates will be established by June 2006. They are located in:

•
East Coast North Island – three advocates

•
North Shore/Rodney – three advocates

•
Waitakere – three advocates

•
Hauraki – one advocate.

The advocates will be based in community family violence and child focussed agencies and will work with providers of services to ensure that the child’s needs are being met.

For further information please contact Project Manager Deborah Malcolm (04) 916 3267 or 
email deborah.malcolm001@msd.govt.nz


Toolkit to be Trialled in Seven Communities

A community action toolkit to prevent family violence was produced in the late 1990s by the Crime Prevention Unit and Social Policy Agency. It was a popular and useful resource for communities and agencies wanting to take action to prevent family violence in their community.

The toolkit has been updated this year in a joint project by Family and Community Services, a service of MSD, and ACC. It will be published in September and made freely available to communities to use.

Key messages in the toolkit are:

•
family violence is preventable – attitudes and behaviours can change

•
preventing family violence is everybody’s business

•
community action can change the nation’s culture of tolerance to family violence.

The Toolkit includes recent quotes and statistics and information on how to motivate your community, how to use the local media, case studies of some community initiatives and a range of information sheets, handouts and tools for community action.

During May and June the Toolkit will be trialled by seven family violence prevention networks. Feedback from the trials will illustrate how it can be used to stimulate community action to prevent family violence. 

The Toolkit will be trialled in:

•
Rodney

•
Northshore

•
Whakatane

•
Taupo

•
Wairarapa

•
Wellington

•
Marlborough.

Each collaborative network is trialling the toolkit in a different way depending on the needs and characteristics of the community they operate in.

The draft toolkit is now available on the NZ Family Violence Clearinghouse website. There is also a feedback form on the website. Hard copies will be available in October.

For further information please contact Gael Surgenor (04) 916 3457 or email Gael.Surgenor001@msd.govt.nz


Why Do Men Use Violence and What Can We Do About It?

“The strongest most effective model of intervention combines a co-ordinated community response, strong and clear sanctions against violence and re-education groups so that men can unlearn male dominance patterns and learn how to live in the world without the need for control and violence.”

This was the message from American Domestic Violence expert Paul Kivel who toured New Zealand in May.

Paul was brought to New Zealand by the Wairarapa Family Violence Network for the fourth anniversary of the Violence Free Wairarapa campaign, in partnership with National Network of Stopping Violence Services.

He gave a series of workshops and public lectures in the Wairarapa, Wellington, Christchurch and Auckland, and attended a men’s hui on domestic violence in Hamilton.

Paul Kivel has 30 years experience working with men who use violence against women and children and community tools for addressing domestic violence.

He was involved in setting up the Oakland Men’s Project and now works as a Violence Prevention Educator. 

His topics included helping teenagers stop violence and how to stop the violence that tears our lives apart.

“At a very early age boys are told to ‘act like a man’. Be tough, be aggressive, don’t back down, don’t make mistakes, be in control, take charge, have lots of sex, have money, be responsible, don’t show any feelings and don’t cry,” he says.

Paul spoke about the high emotional cost of being a man and the pressure on boys and men to act in particular ways which are culturally and socially expected of them.

His message is that boys are part of the solution to family violence. We need to help boys and men to grow out of the “act like a man” stereotype.

Adults can help boys by being allies and supporting them to:

•
know and express their feelings

•
take opportunities to nurture others

•
develop problem-solving and communication skills

•
know their roots

•
be aware of male socialisation

•
understand their social framework

•
feel a sense of belonging with men who don’t use violence

•
have and use peer support.

“If we really want to end family violence we have to go to the roots of the problem and the roots of the problem lie in community attitudes. Violence is happening all around us in our families, our neighbourhoods, our classrooms and our communities.”

Wairarapa Family Violence Network spokesperson Jeremy Logan said Paul Kivel’s visit to the Wairarapa had been both rewarding and challenging.

“He assisted us to focus on how we might develop the work we are doing around domestic violence, in particular the work that men have got to do to become allies working alongside women’s organisations for the safety of women and children.

“It was a delight having Paul working with us. He is a lovely guy and his workshops were very rewarding, very sensitively delivered but also challenging at times.”
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Power Imbalances

Paul also puts family violence in a broader context of power imbalances between different groups defined by race, sexuality, affluence, religion and class.

Brian Gardner, national manager for the National Network of Stopping Violence Services said Paul challenged those working in the family violence sector to think about the next wave of stopping violence work. 

“His message of actively challenging organisations and structures that disempower and disenfranchise people, creating opportunities for ordinary people to be part of the movement and reclaiming our social justice roots struck a strong chord with those who heard him.

“Paul’s vision of peace-making communities that value young people, co-operation, women and children’s safety and effective alliances is a menu of ideas for us all to incorporate into our lives.”

Paul has written a range of books and teaching materials which can be used in workshops and training, these are available from his website.

His book titles include : 

•
Boys Will Be Men – Raising Our Sons for Courage, Caring, and Community

•
Men’s Work – The Roots of Male Violence

•
Young Men’s Work – Stopping Violence and Building Community

•
Making the Peace – Helping Teens Stop Violence.

For more information go to Paul Kivel’s website www.paulkivel.com


Hui Call for Action

Two hui held in Hamilton during April and May have called for united action across the country to end family violence.
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The hui were organised by the National Network of Stopping Violence Services.

Around 80 delegates attended the women’s hui held in Hamilton in April and around 50 attended the men’s hui early in May, also in Hamilton. 

Women’s Hui

The women’s hui was held over three days and was attended by women working with victims and perpetrators of family violence from both government and NGO agencies.

Issues identified and vigorously discussed were:

•
protection orders – are they working, can women get them, is the Domestic Violence Act being implemented in the way that 
was intended 

•
the need for agencies and people working in the family violence field to collaborate on issues, maintain close contact with each other and share resources and information

•
the safety of women and children and holding offenders accountable is paramount.

Organiser Lila Jones said “No matter what organisation we are coming from, what field we work in, be it Government or NGO, the common goals must be safety of women and children and victims of domestic violence, holding offenders accountable and that we can all make a difference.

“The intention of the DVA in 1995 was to make protection for victims of domestic violence (mostly women) speedy and effective. Domestic violence in all its forms (physical, sexual or psychological) was statutorily defined as unacceptable behaviour. Protection orders were to be available without notice in order to offer speedy protection from violent partners,” she said.

“We are now finding that many working women on low incomes, but above the threshold for legal aid, cannot afford the cost of protection orders. We do not believe a person should have to purchase their safety.

“We are talking about using the law to save lives. Who can argue with that?”

Those attending the hui have set up a network of communications so they can easily keep in touch and share information.

Another women’s hui will be held in Hamilton in March 2007.

Men’s Hui

The men’s hui was also held over three days in Hamilton. Visiting American domestic violence expert Paul Kivel was a guest speaker and workshop host at the hui.

The hui closed with delegates calling on all men who use violence and intimidation to stop now.

“It is time men ended their silence and spoke up against men’s violence to women, children and other men. As men we need to become actively visible in challenging men’s violence,” hui organiser Brian Gardner said.

“We need to encourage men to examine the way we raise our boys to be tough, unfeeling and in charge,” he said.

“We need to be at the forefront of challenging men’s violence, not leaving it to others. We need to put an end to laws that support the use of violence, the hui therefore supports full repeal of section 59 of the Crimes Act.”

Paul Kivel’s themes at the hui were how to move from service delivery to making peace out in the community.

“Paul worked with us about how to move to the next phase – how we can work for attitude and behaviour change and 
what this might look like for our organisation.”


Social Marketing – A New Approach for Change

Social marketing can be used to change attitudes and behaviour across communities and is increasingly promoted in New Zealand as a way to lower our tolerance and acceptance of domestic violence.

Social marketing applies the concepts, tools and techniques of commercial marketing to social issues.  Social marketing can help achieve and maintain desirable social change.

Examples of social marketing campaigns in New Zealand are the road safety campaigns, which carefully target those drivers most at risk of harm through their attitudes and behaviour around drinking and driving and the Smoke Free campaigns which use multi-level strategies to encourage people to stop smoking.

Social marketing is based on two key concepts:

•
audience focus – understanding your audience and what would motivate them to change

–
for example mothers who smoke might be concerned about the effect smoke has on their children

–
a group of men might be concerned about the effects of violence on their children

•
offering a benefit to audiences

–
for example the benefit of stopping smoking for a mother could be healthy children

–
the benefit to a dad of stopping hitting his partner could be that his children aren’t damaged by his behaviour.

The challenge of social marketing is to establish what will be perceived as a benefit by the audience you are trying to reach, in other words, why should they bother to change.

Professor Rob Donovan has over 30 years experience in conducting research and developing communication strategies to achieve belief, attitude and behavioural change for government and non-government organisations in Australia. Some of the campaigns he has worked on have addressed family violence.

He will be giving a one day training course during September in Auckland, Taupo, Wellington and Christchurch for people who 
want a better understanding of social marketing theory and practice.

The cost is $168.75.

For more information please email Jennifer Harris at info@socialmarketing.co.nz


Violence Awareness Training for Medical Staff

All medical staff in the Wairarapa are receiving training on the best way for them to help stop violence in families and relationships.

Violence Free Wairarapa and Wairarapa Community Primary Health Organisation have partnered to provide training on effective strategies for intervention.

Medical staff have been paid to close their surgeries for the training during May and June..

“The thing that is possibly unique in New Zealand about this training is that we are going to all the practices and doing the training on site, with all staff present for the duration,” says Dr Rita Middleton, who is a qualified trainer on interpersonal violence and abuse prevention.

“We are purchasing the practice time involved, so there is no excuse for people not being there,” she said.

Each medical practice will draw up its own action plan as a result of the training.

Wairarapa PHO Manager Joe Howells said the PHO is really pleased to be able to support the violence free campaign in this way and that feedback from the training has been very positive.

“They are saying things like:

•
we’ve really enjoyed the training

•
we’ve got a lot more information now

•
we now understand the local referral paths and this is really helpful.”

One component of the training is local family violence service providers introducing themselves and their service and explaining referral processes.

Dr Middleton said “Last year we ran continuing medical education on the topic, but as is normal around the country the topic is not a popular one for GPs and practice nurses to give up their evenings for, and this training was not well attended.

“So we sat down with the Violence Free Campaign people and came up with the idea of buying the practice’s time and attention, to make sure that we got a consistent training programme through each practice.”

Violence Free Wairarapa Co-ordinator John Slater welcomed the collaboration and says it provides an excellent model for training other sectors in the community.

Doctors For Sexual Abuse Care (DSAC) is fully behind the project and would like to see other PHOs pick up on the idea.

For further information please contact:
Joe Howells at joe.howells@wipa.org.nz 
John Slater at john.slater@mshcc.org.nz


Family Violence Intervention Programme 
Completes Roll-out

More than 4000 Work and Income staff will have received family violence awareness training by the end of June 2006.

Through the Family Violence Intervention Programme all Work and Income case managers have learned how to identify and respond to clients who are experiencing or using family violence. 

This has involved training Work and Income trainers and contracted NGO trainers to deliver a one day training programme to all front-line Work and Income staff.

In addition 25 Family Violence Response Co-ordinators have been established nationally.

Formative evaluation of the programme has confirmed anecdotal feedback which has been overwhelmingly positive.

Every informant said that the FVIP was valuable for Work and Income clients. Informants were from every level within Work and Income as well as external stakeholders.

Comments included:

”It’s great that MSD took the bull by the horns and said we are going to do this. Hopefully, other government departments will follow suit.”

“It’s a good feeling to be able to help clients and it has the potential to make a huge difference.”

“The whole organisation is addressing family violence as a result.”

Feedback from Work and Income staff and NGO family violence services providers involved in training delivery fully endorsed the collaborative model used in the development and delivery of the FVIP training. Many NGO providers have said the programme has been instrumental in improving relationships and collaboration with Work and Income at the local level.

Resources developed to support the programme include posters targeting victims and perpetrators of violence and client resource kits containing mini brochures with information about approved local NGO family violence crisis response and service providers, safety planning and information for parents about children and violence.

Leonette Beazley, a trainer from mid-north Women’s Refuge, praised the depth and integrity of the training package.

“What made the training so powerful was we all had to examine our own beliefs and work out where we stand on domestic violence. By the end of the day trainees see that violence is not ok and they have an understanding of how much domestic violence there is and the attitudes that support it.”

Auckland Work and Income trainer J Mark Thompson said the co-facilitation training model was a winner.

“Working side by side with other experts is really part of our future. This programme has been valuable because it has taken us where we need to go, working in partnership with both government and NGO agencies.

“For us this was a really great thing – working with and getting to know agencies outside of Work and Income was fantastic in terms of relationship building.”

Mr Thompson said the simple facts of the prevalence of family violence in New Zealand made training easy plus Work and Income’s capacity to reach so many New Zealanders.

His priority for the coming year is to maintain the confidence case managers have gained from the training and to provide resources to encourage them to keep identification of family violence at the forefront of their work.


Women’s Refuge Undertakes Maori Growth Strategy

The National Collective of Independent Women’s Refuges has begun a new project to maximise its services to Maori.

The Maori Growth Strategy aims to increase and improve access to family violence information and resources for Maori, in response to increasing referrals from Maori women and children.

The project has been funded by Te Puni Kokiri and Child, Youth and Family and will highlight gaps in current service delivery and look at ways to provide support, advocacy and advice in a manner which will strengthen the whanau and reflect kaupapa Maori.

“Our primary aim for the Maori Growth Strategy is to establish partnerships with whanau, hapu, iwi and Maori organisations so that Maori women and children victims can receive the necessary and ongoing support from within their own communities,” NCIWR national manager Heather Henare said.

“We look forward to the implementation of this exciting project as it will acknowledge the importance of parallel models and a commitment to these models within our daily practice,” she said.


Copies of earlier issues of Te Rito News are available: We have listed below the articles appearing in each followed by the lead agency in brackets.

Issue 1, June/July 2005

Family Violence Intervention Programme (MSD)

Strong Pacific Families (MSD)

Ministry of Health Public Education (MOH)

Child Witnesses (MSD)

Circuit Breaker (MSD)

Family Safety Teams (Police, Justice, CYF, NGO)

Elder Abuse and Neglect (MSD)

Family Violence Clearinghouse (MSD)

Family Violence Hard Copy Repository (MSD)

Te Rito Community Collaboration Fund (CYF)

National Directory (MSD)

Everyday Communities (CYF)

Issue 2, August/September 2005

Family Violence Intervention Programme Launch (MSD)

Family Safety Teams Pilot Launch (Police, Justice, CYF)

FVIP Provides Collaborative Model (MSD)

Preventing Violence in the Home’s Child Crisis Team (NGO)

NGO Social Workers Study Awards (MSD)

Project Mauri Ora (Te Puni Kokiri)

Tairawhiti Abuse Intervention Network (NGO)

Preventing Violence in the Home/Trelise Cooper (NGO)

CAPS Capacity Building Project (NGO)

Police Pilot New Investigation Report (Police)

Clearinghouse Calls for Research (MSD)

Issue 3, October 2005

Child Abuse Reporting Protocol Signed (CYF/Work and Income)

Judge Favours More Family Violence Courts

Everyday Theatre (CYF)

Family Planning Highlights Relationship Abuse (Family Planning)

Women’s Experiences of Protection Orders Studied (Women’s Affairs)

ACC Supports Children Who Witness Violence (ACC)

National Standard Developed (Police)

First Strike Calls for Cross Reporting (NGO)

Community March for Strong Pacific Families (MSD)

Families Commission Report Calls for Culture Change 

Health Board Addresses Family Violence


To order back issues of Te Rito News please email violencefree@familyservices.govt.nz stating which issues(s) you want, how many copies and your postal address.

