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Child Abuse Reporting Protocol Signed
A new interagency protocol on reporting child abuse has been signed between Work and Income and Child, Youth and Family (CYF).

The protocol provides an agreed process for Work and Income case managers to report cases of actual or suspected child abuse or neglect to the CYF national call centre or to Police.

The protocol will be implemented progressively to coincide with the rollout of the MSD Family Violence Intervention Programme.  Through this programme Work and Income case managers are being trained to identify and support clients who are experiencing family violence.

CYF and Work and Income are committed to working collaboratively within the terms of the protocol to promote a consistent and comprehensive approach to the protection of children and young people and to breaking the cycle of child abuse.

This was endorsed by both Shannon Pakura and Ray Smith when they signed the protocol.

Ms Pakura said this was an example of how well agencies can work together and would provide a model for other departments to use in the future.  

“Ray Smith’s leadership on this protocol has been tremendous,” she said.

Mr Smith welcomed the opportunity for CYF and Work and Income to work closely together.

“Our people all have the same objectives and the welfare of children is a key part of our work,” he said.

Training for case managers on the new protocol will be delivered as the FVIP rolls out.
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The new child abuse reporting protocol is signed by Shannon Pakura, Child, Youth and Family General Manager Service Development, and Ray Smith, Deputy Chief Executive Work and Income.s

Judge Favours More Family Violence Courts

Chief District Court Judge Russell Johnson would like to see family violence courts established around New Zealand modelled on the first two in Auckland.

The first FV court was established at Waitakere District Court in 1992 and the second at Manukau District Court in February 2005.

Only family violence cases are heard on designated days at those courts.  This means that long delays 
in getting domestic violence cases heard in the past are avoided. 

“Unless a family violence case is heard within about six weeks, you haven’t got a case because for one reason or another you haven’t got evidence.  The complainant can’t sustain the delay, life has to move on and the offender wins.  Justice isn’t done in the court but outside it,” Judge Johnson said.

Two dedicated FV Courts are run each week in Manukau. They hear about 30 new family violence cases a week.

At the Manukau FV Court cases are categorised in four ways:

•
isolated uncharacteristic incident

•
repeated violent incidents, not escalating

•
repeated escalating violence

•
dangerous psychotic, obsessive or sadistic violence.

Defendants are not asked to plea at their first appearance.  This enforces a cooling down period and a time for them to reflect on the consequences of pleading guilty or not guilty.  Complainants are also contacted and supported.

“Our experience in Manukau is that more defendants are pleading guilty than previously, about 80%.  This enhances the possibility of rehabilitative intervention,” Judge Johnson said.

Timeframes are strictly adhered to.  In the past, delays of up to a year were common and perpetrators could use delaying tactics to their advantage.  

Figures show that the Manukau Court is concluding family violence cases more speedily than courts without designated family violence days:

•
845 family violence cases were heard by the Manukau Court in the year ended August 2005 compared with 510 in the Auckland District Court

•
240 family violence cases were concluded in the Manukau Court from May to July this year, compared with 125 in the Auckland Court.

While results are encouraging, Judge Johnson favours legislative changes to provide 
specifically targeted sentences for perpetrators of family violence.

He would like Judges to be able to impose protection orders and rehabilitative programmes for perpetrators.

He believes New Zealand has a culture of high tolerance for family violence.

“”I think our children learn very early at home that the way you show your disapproval of someone else’s conduct is to hit them.  This is seen by parents as a matter of ordinary family discipline but the message is unmistakeable and so I think in New Zealand violence comes out of the homes and on 
to the streets.  

“Until we can remedy this, we will remain a violent society.”
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Chief District Court Judge 
Russell Johnson

Editorial

We want to hear from you

Te Rito News aims to inform the family violence sector about initiatives across the country to address New Zealand’s high rate of family violence.

Please let us know about your family violence work. We would like to feature successful and effective programmes and practices from around the country so good ideas can be shared and we can work together for our common goal – families/whänau free from violence.

Send your ideas to:
violencefree@familyservices.govt.nz or phone Stephanie Edmond (04) 916 3840 so we can discuss 
the best way to tell your story in Te Rito News.

Everyday Theatre

Everyday Theatre is a Child Youth and Family (CYF) initiative which uses theatre to help young people explore and understand sensitive issues such as child abuse and family violence.

Everyday Theatre has worked primarily with intermediate aged children since its debut in South Auckland in July 2004, but this year will also be offered to adults. 

The programme was performed 58 times during a tour of schools in South Auckland, Wairarapa and Whakatane during 2004.

This year it toured CYF residences.

The performance/workshop is facilitated by a team of professional actors and educators. It begins with the presentation of a short story about a family that is experiencing problems such as a relationship break-up and family violence.

Over the course of the workshop, participants learn to look at the issues the family is experiencing and explore ways of dealing with them.

The programme is delivered by Dr Peter O’Connor from Applied Theatre Consultants, who believes the approach used by Everyday Theatre is unique in the world.

“We are not delivering a message we are delivering a process which is highly flexible. Members of the community decide for themselves how they would like to use the process.”

The workshop has several different formats for different age groups and audiences:

•
two three-hour blocks over two days for year 7-8 students

•
one three-hour session for year 12-13 health or drama students

•
a two-hour after school workshop for staff

•
weekend or evening sessions for Parent Teacher Association and Board of Trustees groups.

“We provide a forum for people to tell their own stories in a way that feels safe. Through talking about the family in the story, participants bring their own truth to the session.”

The public education team at CYF works closely with schools to make the project a success. A cluster meeting is held with teachers in each region prior to the theatre group visiting the schools. Representatives of local health and welfare agencies who can provide wraparound support services also attend this meeting.

Schools are briefed about Everyday Theatre and also given material on how to deal with students who become overly involved with the material. A second cluster meeting is held to debrief at the end of the tour.

Evaluation of responses from teachers and students during the 2004 tours showed that 98.5% of teachers interviewed had positive feedback about Everyday Theatre. Many commented that the day was enriching and rewarding and also that the techniques used could be applied to address other sensitive issues.

Comments from students included:

“You’re great and a good example for us not to be abusive to anyone.”

“We listened because it was fun and exciting. Not boring with big words on boards like some people who come in.”

“I liked how the characters acted out real life problems that happen to families who don’t get along.”
Everyday Theatre will be offered to adults through community groups in the regions where Everyday Communities is being rolled out: in Whangarei and Dargaville in October; the Far North and Kaitaia in February and March 2006; Hokianga and Kaikohe in May and June 2006.

The programme will be delivered to adults through groups such as Maori Wardens, Rotary, and sporting groups. As with the programme in schools, the local community will decide how they want the workshop to be delivered to them.

“We believe this is the great strength of this programme. Family violence is such a complex issue. We don’t say there is one answer, we hope to inspire and empower the community to take ownership of family violence and find their own solutions.”

For further information please contact Everyday Theatre Director Peter O’Connor 0508theatre.
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The Everyday Theatre crew relax after a show. From left Dr Peter O’Connor, Stephen Dallow, Evelyn Mann, Stacey Leilua and Kerry McNaughton.

Family Planning Highlights Relationship Abuse
Family Planning has launched a new resource to help young people understand the danger signs of relationship abuse.

“This isn’t love...this is control” is a pocket-sized resource developed by Family Planning’s Auckland Education Unit and the Ministry of Health as part of the Te Rito Strategy.

The fold out resource describes emotional, physical and sexual abuse and challenges young people to think about their own behaviour and that of their partner.

It provides a list of unsafe behaviours such as verbal abuse, name calling and put downs, jealousy and using force.

The booklet also lists positive elements of relationships such as having the freedom to see friends and pursue interests, having opinions respected, feeling safe and talking about disagreements.

Help agencies and contact phone numbers are listed for young people who may be in an abusive relationship and young people who would like help to change their behaviour.

“We know that young people can be subjected to a range of abuse and the booklet provides some strategies for building healthy relationships and exiting abusive relationships,” Family Planning spokesperson Frances Bird said.

Family Planning has also developed a teaching module on positive and negative behaviours in relationships which can be used in the Health and PE curriculum.

To obtain copies of the resource please contact the Family Planning Resource Unit (04) 384 4349.

Women’s Experiences of Protection Orders Studied

The Ministry of Women’s Affairs has commissioned a study 
to find out more about women’s experiences of protection orders.

Protection orders are issued by the Family Court under the Domestic Violence Act 1995. They are a key method of protection for women at risk from domestic violence. Improving the effectiveness of protection orders is likely to improve the safety of those women.

The research is being undertaken by a team of researchers based at the University of Waikato and aims to describe women’s experiences of obtaining protection orders, the impact of protection orders and responses to breaches of the orders. 

The researchers will identify aspects of protection orders that are working well and areas for improvement, including barriers that prevent women from applying for and obtaining protection orders in the first place.

The researchers will undertake 44 case studies of a diverse group of women based on interviews supplemented, if possible, by documentation such as affidavits and interviews with case informants such as the women’s lawyers.

Other components of the research include a literature review, analysis of case law and analysis of statistical information. Discussions with key people in the domestic violence field will also be undertaken. 

The research team has asked domestic violence practitioners around the country to nominate women to participate in the research. They will be talking to a variety of women who have experienced violence, including those with and those without protection orders. The researchers will also be asking people working in the area of family violence to contribute their views on the accessibility and effectiveness of protection orders. 

The project is expected to be completed in the second half of 2006.

For more information please contact Margaret Young at the Ministry of Women Affairs on 
04 916 5857 or email young@mwa.govt.nz
ACC Supports Children Who Witness Violence
ACC is running a pilot programme for children who have witnessed violence in their families.

At least 400 children will benefit from the pilot during 2004 and 2005. They will be supported to obtain the services they need as a result of witnessing violence in their homes.

The programme has been developed as a result of evidence linking domestic violence and child abuse. Studies show that children who witness violence are more likely to grow up to be victims or perpetrators of family violence.

Through the pilot services will be provided through agencies in Auckland, Christchurch, Hamilton and the Hutt Valley.

Agencies will identify at risk families through Police referral forms and work with the victim/caregiver to: 

•
raise the parent’s awareness of the impact witnessing family violence has on children

•
assess the immediate needs of the family

•
make follow up referrals. 

ACC has worked with Preventing Violence in the Home to develop a needs assessment tool to ensure that families’ needs are being identified and met appropriately.

It is expected that the pilot will result in an increase in protection orders being taken out and an increase in the number of children accessing Ministry of Justice approved education programmes.

ACC will fund a limited number of programmes for children not covered by existing funding.

The Child Witnesses pilot has been developed by the Corporation’s Injury Prevention Team. It builds on work underway by NZ Police, the Department for Courts and Child Youth and Family, as well as local initiatives which have been supported by ACC in Hamilton and Auckland over the last two years.

An evaluation is being conducted by an independent external agency during 2005/06 to consider whether the pilot has successfully increased the uptake of protection orders and the number of children accessing Ministry of Justice education programmes. 

For further information please contact Sally Wills at sally.wills@acc.co.nz.

First National Standard Being Developed

A new national standard for screening and assessing risk relating to family violence, child abuse and neglect has been developed by the Standards Association in collaboration with sector partners.

The new standard provides guidelines to better identify those experiencing family violence.  It aims to establish minimum requirements for individuals and organisations working with families to recognise the signs associated with family violence, child abuse or neglect and have the tools to respond appropriately.

The standard is expected to be used by teachers, police, medical personnel, community service providers, lawyers and social workers.

The standard provides a framework for screening for family violence, child abuse and neglect and, where violence may be identified, information on assessing the level of risk to that family.

It also outlines steps to take when violence is identified, for example ensuring appropriate safety planning is in place for the victims.

The standard stresses the importance of supporting the guidelines contained within it through training, staff support and supervision, cultural competency and providing a safe environment.

The guidelines provided by the new standard build on practices already developed by agencies working with children and families.

“Many agencies that work with children and families or whänau have already developed screening and/or risk assessment tools.  The guidelines developed for this standard will be an excellent way of drawing this expertise together into sector-recognised processes,” Police spokesperson Jodine Lee said.

The draft standard has been sponsored by NZ Police and was developed by a committee of experts from a range of agencies including Ministry of Health, Child, Youth and Family, Women’s Refuge, Department of Corrections, Ministry of Justice, Ministry of Education, Police, Barnardos and Plunket.

Public consultation on the new standard closed on 5 September with a healthy number of responses received, Standards NZ senior project manager Michelle Wessing said.

“Responses were extremely positive.  The committee is reviewing the responses and will be updating the draft where appropriate,” she said.

The new standard is the first of its kind and is scheduled for publication by mid 2006.  

For more information please contact project manager Michelle Wessing (04) 498 3957. 

First Strike Calls For Cross Reporting

Cruelty to animals commonly occurs alongside domestic violence and can be used as an indicator that violence is being experienced by family members.

First Strike is an organisation which aims to raise awareness about the link between domestic violence, child abuse and cruelty to animals.

At a meeting in Wellington last month First Strike called for cross reporting protocols to be established between animal welfare agencies and family 
welfare agencies.

Where cruelty to animals or ritualistic torturing of animals is identified, this can be a sign that abuse of women or children is also occurring. Research shows that perpetrators of violence may abuse animals in childhood then move on to abusing their partners and children later.

People are more likely to report abuse of animals than abuse of children or other adults.

First Strike was set up in New Zealand in 2002, 
based on an American organisation with the same name, established in 1997.

Initiatives include:

•
a two year research study by three Unitec lecturers to identify how widespread animal abuse is in New Zealand. Information will be gathered from vets and women who owned pets while in an abusive relationship.

•
a pilot programme in Auckland, Waikato, Wellington, Christchurch and Otago to develop cross reporting protocols and build networks with agencies working with families experiencing violence, to run in 2006. The pilot will be run by the SPCA.

•
Police gathering information about abuse of animals on Pol400 forms

•
the feasibility of establishing animal refuges. Women and children report delaying leaving a violent home for fear of what will happen to their pets

•
work on a resource for secondary schools

•
how training for frontline staff dealing with families could include information about the link between abuse of pets and abuse of people.

In the Wairarapa the SPCA and Women’s Refuge already have an arrangement to arrange care for pets belonging to women using the local Refuge. Animal welfare officers regularly attend family violence network meetings.

Following the meeting in Wellington First Strike members will meet with Child Youth and Family 
to discuss cross reporting and how this could work. 

First Strike members were urged to join existing family violence networks rather than set up new ones.

For further information please contact First Strike spokesperson Catriona MacLennan at 
catmac@clear.net.nz or visit the First Strike 
website at www.firststrike.org.nz
Community March for Strong Pacific Families

A week of activities beginning with a community march has been planned in Porirua to celebrate the vision of nurturing strong, vibrant Pacific families.

Porirua Strong Pasifika Families Week is from 26 November to 2 December.

The week will be heralded on the Saturday by
a community march involving all the different Island groups, as well as other members of the community.

On Sunday a number of churches in Porirua will hold their own family devotion on the week’s theme.

From Monday to Friday activities have been arranged across the spectrum of nurturing strong Pacific families.  These have been developed collaboratively by a range of providers from both the government and community sectors.  There will be a theme for each day.  Provisionally these are:

•
promoting health and wellbeing (Monday)

•
money matters (Tuesday)

•
safety and resilience (Wednesday)

•
celebrating strong Pacific families and relationships (Thursday).

There will be Pacific narrative storytelling at 
the Pataka Porirua Museum of Arts and Culture each day.

The week will conclude on Friday night with a concert featuring performances by local Pacific communities.

The week has been planned and organised by the steering group which represents Pacific communities in Porirua with support from Family and Community Services’ (FACS) Strong Pacific Families project team.

 FACS Project Advisor Zechariah Reuelu said the idea for the week came from the local community and was supported by local Pacific churches.

The week will have a festive atmosphere with involvement from all sectors of the community.  
The focus will be on affirming Pacific families in their ability to nurture each other.

Christmas can be a stressful time and statistics show family pressure increases over the holiday period in all communities.

Organisers of the week hope that by emphasising strength and wellbeing families may be able to reduce their stress levels and find a range of positive solutions to help other family members cope better at this time.

For further information please contact project advisor Zechariah Reuelu (04) 978 4210.

Families Commission Report Calls For 
Culture Change 
The culture around family violence in New Zealand needs to change, a report commissioned by the Families Commission has found.

Auckland family violence researcher Janet Fanslow was commissioned to provide an overview of family violence in New Zealand and a framework for future direction. Her report was released in August and is available on the Families Commission’s website at www.familiescommission.govt.nz.

The Families Commission’s role is to research, advocate and promote understanding on issues which affect families. Family violence has been identified as a key issue by the Commission.

The report calls for more energy and thought to 
be invested in changing the culture of acceptance around family violence to one that promotes positive, healthy relationships.

Dr Fanslow refers to a wealth of existing material on family violence and recommends that no new strategies or literature reviews be undertaken.

One of the report’s recommendations is that a range of new tools be developed to measure the prevalence of family violence and to track the success of programmes and strategies. Commission staff are already planning work to implement this.

Commission staff are also working with ACC and MSD on a project to develop a family violence prevention resource toolkit for agencies working with families experiencing violence at home.

Chief Families Commissioner Rajen Prasad is a member of the Taskforce for Action on Violence within Families set up by the Minister of Social Development earlier this year.

Leadership to guide a culture change could come from the Taskforce, the report suggests.

Commission Sponsors Speakers
The Families Commission is bringing two family violence experts to New Zealand to speak at a family violence conference in Auckland and hold workshops in Wellington and Christchurch.

Rob Donavan is a professor of behavioural research and social marketing at Curtin University in Australia. He has over 30 years experience in conducting research and developing communication strategies to achieve belief, attitude and behavioural change and has an international reputation in public health education and social marketing. He has a special interest in family violence.

Paul Kivel is a violence prevention educator from the United States. He has worked extensively with batterers and has a strong social change ethic. He works as a teacher, writer, activist and mentor and will speak in Auckland, Wellington and Christchurch.

For further information please contact Radha Balakrishnan (04) 9177 063.

Health Board Addresses Family Violence

The Hawkes Bay District Health Board runs two programmes which enable staff to offer comprehensive family violence intervention.

They are the Family Violence Intervention (FVI) and Child Protection Programmes (CPP).

The interventions include identification, assessment and referral to community agencies in line with Ministry of Health Family Violence Intervention Guidelines.

The two programmes use a systems approach to support staff to include family violence and child protection intervention with their practice.  This is actively supported by management: for example training for staff is mandatory.

The training involves an introductory session followed by a full day’s training on the core knowledge and skills that are used in family violence intervention, including the theory to support practice.

Child abuse and partner abuse education are included, with emphasis on the co-occurrence of both forms of abuse.  A dual assessment model is taught.  If partner abuse is identified then an assessment of any children should follow and vice versa if child abuse is identified.

The FVI and CPP have comprehensive policies that support intervention by outlining best clinical practice.  Other resources include peer support, flow charts, flip charts of child abuse indicators, cue cards, posters and pamphlets.

The programmes have been developed in collaboration with local family violence community agencies and representatives from these continue to be involved in the steering group providing governance for both programmes and the training team.

Comprehensive evaluation programmes are in place to assess implementation and monitor the quality and quantity of referrals made to community agencies.

FVI and CPP members are also members of LIVE HB (Local Initiative for Violence Elimination in Hawke’s Bay).  This multi-agency group is united by the strategic vision of a community that lives free of family violence.  

The HBDHB programmes were founded on principles of safety, interagency collaboration and the use of a multifaceted approach to achieve organisational and attitudinal change.

HBDHB staff implement family violence intervention within practice because they recognise their role as health professionals in addressing family violence.

For further information please contact co-ordinator Miranda Ritchie (06) 878 8109.


Te Rito News is published five times a year 
– April, June, August, October, December. 

If you have ideas or items for Te Rito News, email us at violencefree@familyservices.govt.nz
Deadline for the December issue is 30 November.
Published by Family and Community Services, a service of the Ministry of Social Development
Email us at violencefree@familyservices.govt.nz
www.familyservices.govt.nz
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