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CONTRACT DATED ……………..……..………2007

The Parties To This Contract Are

THE SOVEREIGN in right of New Zealand acting by and through [insert name of each funder]
(us, we, our or the funders)

AND

[NAME OF PROVIDER], [REGISTERED ADDRESS]

(you, your or the provider)

Why the parties have signed this CONTRACt
a) The Government recognises that community, voluntary, iwi and Māori organisations play a unique and vital role in New Zealand society and have encouraged all government agencies to work together with such organisations to build strong and respectful relationships.

b) The funders and you have agreed to work together to identify and deliver agreed outcomes through the provision of services to your community and your stakeholders.

c) We have agreed to provide funding to you and you accept the funding in accordance with the terms and conditions of this contract.

THE PARTIES AGREE

1.
ABOUT THIS CONTRACT

1.1
How to read this contract

(a)
This contract is made up of the following parts, which must be read together:

(i)
these standard terms and conditions

(ii)
the special terms and conditions, service requirements and outcomes at Schedule 1.

(b)
A dictionary of definitions, rules of interpretation and rules about how the documents that form this contract may take precedence over one another are set out in clause 31 and apply to this contract.

1.2
How long is the contract for?

(a)
This contract commences on the [insert start date] …………….and ends on the [insert end date]……………., unless terminated earlier in accordance with this contract, or as according to law.

(b)
The services must be provided from the relevant funding start date identified by each funder in the special terms and conditions, service requirements and outcomes. We will not be obliged to provide any funding before that date.

1.3
What about future funding?

You agree that we are under no obligation to provide any funding beyond the relevant funding end date.

2.
ABOUT THE SERVICES

2.1
Services

(a)
You will provide the services described in Schedule 1, in accordance with this contract.

(b)
You will ensure that you and your staff, agents and subcontractors have the necessary skills, experience, training and resources to carry out the services in accordance with this contract.

2.2
Your key obligations

(a)
You will perform the services diligently, effectively, to a high professional standard, and in accordance with this contract.

(b)
You will ensure value for money is achieved in your use of the funding under this contract.

(c)
You will put in place fraud prevention systems and strategies to our satisfaction to ensure that no one commits any fraud upon us.

(d)
You confirm that you are solvent and financially viable at the commencement of this contract and will remain so until this contract terminates.

(e)
You will notify our relationship manager within 10 business days of becoming aware of any relevant matters that, in your reasonable opinion, might affect your ability to meet your obligations under this contract.

(f)
You agree to be fully responsible for the provision of the services, and for ensuring compliance with the requirements of this contract, and you will not be relieved of that responsibility because of any:

(i)
involvement by us in the performance of this contract

(ii)
payment made to you under this contract

(iii)
subcontracting of any part of the services or other aspect of this contract.

(g)
If you are required to be approved under any act of Parliament in order to deliver the services:

(i)
you agree to maintain your approval for the term of this contract

(ii)
if your approval is suspended, this contract will be suspended without further notice and you must stop providing services using funding under this contract until approval is reinstated

(iii)
if your approval is revoked, this contract will terminate without further notice

(iv)
if you relinquish your approval, this contract will terminate without further notice.
3.
ABOUT THE FUNDING

3.1
Application of this clause

The rules contained in this clause 3 about the use of funding are subject to any specific rules (if any) contained in the special terms and conditions, service requirements and outcomes forming part of this contract.  Those specific rules in the special terms and conditions, service requirements and outcomes will prevail over these standard terms and conditions to the extent of any inconsistency.

3.2
Payments to you

(a)
We will provide the funding to you, subject to:

(i)
parliamentary appropriation

(ii)
your compliance with this contract in the amounts and manner specified in this contract as set out in the special terms and conditions, service requirements and outcomes.

(b)
We will not be required to make any funding payments to you if:

(i)
you have expended any funding otherwise than in accordance with this contract or

(ii)
you are in default of any obligation under this contract.

(c)
We will not reimburse you for any disbursements incurred by you. Payment for all overheads and expenses related to the services are included in the funding set out in the special terms and conditions, service requirements and outcomes.

(d)
If you do not receive the funding on the due date you should notify our relationship manager.

3.3
When can we withhold funding?

Without limiting our rights under this contract at law, in equity, or otherwise, if you have failed to perform any of your obligations outlined in this contract to a reasonable standard we may withhold funding in whole or in part until you have performed  those obligations to a reasonable standard.

3.4
Spending the funding provided under this contract

You must use the funding solely and specifically to contribute to the outcomes and provide service requirements in accordance with this contract.

3.5
Some other rules about the funding provided under this contract

(a)
Interest and other funds earned by you through the application of the funding are to be fully disclosed in your audited financial accounts.

(b)
You must not use the funding as security, for any purpose, without our prior written approval.

(c)
If asked by us, you will, within 10 business days, notify us of the location and details of the bank account in which the funding is kept, and provide to us and the relevant financial institution, an authority for audit purposes only, for us to obtain any details relating to any use of the bank account.
(d)
If details of the bank account change, you must notify us within 20 business days in all such cases of the change occurring.

3.6
GST status of your funding

Where the amounts payable to you under this contract appear:

(a)
as 'GST incl' in the tables in clauses 3.1 and 3.2 of the special terms and conditions they are inclusive of GST (where GST is applicable) and you are not entitled to receive any additional amount on account of GST under this contract;

(b)
as 'GST excl' in the tables in clauses 3.1 and 3.2 of the special terms and conditions, they are exclusive of GST and GST will be paid by the relevant funder in addition to the funding amount, 

provided that, in any case where you wish to recover the GST amount from the funder, you provide the funder with an accurate GST Tax Invoice.  

3.7
Taxation and other levies

You are responsible for all taxation and all ACC or other levies payable in regard to the funding.

3.8
Survival of this clause

This clause 3 survives the expiration or earlier termination of this contract.

4.
CHANGES IN FUNDERS OR FUNDING

4.1
Funder ceasing to provide funding

From time to time a funder may elect to exit from this contract when its funding to you has come to an end as provided for in the special terms and conditions, service requirements and outcomes and without this contract being terminated in full. If this occurs, then:

(a)
the obligations between you and the remaining funders will continue except to the extent that the remaining funders will not be responsible for any obligations identified in the special terms and conditions, service requirements and outcomes as applying only to the exiting funder

(b)
the obligations between you and the exiting funder under this contract will cease as at the exit date of the funder as notified to you by our relationship manager, unless they are identified as surviving the expiration or earlier termination of this contract.

4.2
New funder

(a)
A new funder may join this contract and be treated as a party to it by signing a commitment deed as a contract variation.

(b)
You agree that a new funder will have the benefit of the provisions of this contract from the date of signing the commitment deed.

(c)
The relationship managers will inform all funders and the provider of any proposed addition or exit of any funder and any issues that the change may create for the parties.

5.
RELATIONSHIP PRINCIPLES

The following values will guide how we deal with each other under this contract.  We and you will each:

(a)
work in a collaborative and constructive manner recognising each other’s viewpoints and respecting differences

(b)
act towards each other honestly and always in good faith 

(c)
communicate with each other openly, promptly and in a clear and timely manner

(d)
recognise the accountabilities that each of us have to the other and to those to whom the services are provided

(e)
encourage new and creative ways to achieve the outcomes required under this contract.

6.
RELATIONSHIP MANAGEMENT

(a)
We will, following consultation with you, nominate a representative as our relationship manager.

(b)
Your authorised officer or his or her nominee will act as your relationship manager.

(c)
The names and contact details of the two initial relationship managers will be recorded in the special terms and conditions, service requirements and outcomes.

(d)
You will provide us with written notice of any change to your relationship manager.

(e)
We will provide you with written notice of any change to our relationship manager.

(f)
The two relationship managers will be responsible for:

(i)
effectively managing the relationship between you and us by providing assistance and support as required

(ii)
arranging six-monthly review meetings

(iii)
arranging any additional meetings required by you or us

(iv)
delivering and receiving all reports required under this contract

(v)
co-ordinating and informing you and us of any proposed addition or exit of a funder

(vi)
co-ordinating any audits required by the funders under this contract or required by the special terms and conditions, service requirements and outcomes of each funder, to ensure that whenever possible the audits occur at the same time and at a time that is convenient to you

(vii)
acting as a first point of contact between you and us in regard to all issues arising under this contract.

7.
REVIEW MEETINGS AND LIAISON BETWEEN US

7.1
Review meetings

The relationship managers will arrange six-monthly review meetings between us and you to discuss:

(a)
your implementation and progress in delivering the outcomes and service requirements

(b)
the expenditure of the funding

(c)
any difficulties either you or we may have

(d)
any issues arising from the addition or exit of a funder

(e)
any other matters that either you or we may wish to raise with each other.

7.2
Keeping us informed

You will:

(a)
use your best endeavours to comply with all reasonable directions, requests for information or monitoring requirements that our relationship manager or any officers and agents authorised by our relationship manager may make or require

(b)
fully co-operate and assist our relationship manager and us (including the relevant ministers) with any review of the outcomes and service requirements that we may undertake, including by, on our request, promptly providing us with any information or data about the outcomes or the services.

8.
RECORDS AND REPORTING

8.1
Application of this clause

The rules contained in this clause about the records or reporting and review meetings are subject to any specific rules (if any) contained in the special terms and conditions, service requirements and outcomes. The specific rules in the special terms and conditions, service requirements and outcomes will prevail over these standard terms and conditions to the extent of any inconsistency.

8.2
We may keep records

You agree that we may retain all documents submitted by you to us under this contract, including in electronic form, for our records and to the extent to which we are otherwise allowed to do so by law.

8.3
You must keep certain records

(a)
You must keep and maintain all records and accounts (including all receipts and invoices) in accordance with generally accepted accounting practice, as required by law, or as otherwise required by us, and as necessary to provide, in our opinion, a complete and detailed record and explanation of:

•
the expenditure of the funding and to show that the funding was only expended for the purposes of this contract

•
other funding received and applied in relation to the outcomes and service requirements (including any in-kind contributions)

•
implementation and progress of the outcomes and service requirements

and such other matters as required by us.

(b)
These records must be structured to enable us, in our opinion, to easily audit, identify and report on the outcomes and service requirements.

8.4
You may be asked to produce certain records

If asked to do so by us, you must produce originals and provide copies of:

(a)
receipts and invoices

(b)
any documents or information which relate, directly and indirectly, to your participation in the outcomes and service requirements and expenditure of funding under this contract 

to us within 20 business days of the date on which we make the request, and in the format required by us.

8.5
Reports that you must give us

You must prepare and give to us the following reports:

(a)
an annual financial report; and

(b)
service reports at a frequency to be agreed and recorded in the special terms and conditions, service requirements and outcomes.

8.6
You must audit your financial report

The financial report must be independently audited by an approved auditor at your expense.

8.7
We may also ask you to audit other reports

(a)
We may require any other reports that relate to the expenditure of the funding to be independently audited by an approved auditor and a copy of such an audit to be provided to us and you must comply with that request within a reasonable timeframe specified by us.

(b)
Without limiting other clauses of this contract about our access to your records, you also agree that you will comply with any requests for information necessary for us to audit or verify the achievement of any outcomes and service requirements asserted by you.

8.8
Content and format of reports

We may notify you of a report or reports you are required to give us under this clause 8 specifying:

•
a format for the report (or for part of the report), which may include a designated electronic format

•
information you must include in the report (or part of the report)

•
the person who is to certify that information contained in a report (or part of a report) is accurate.

8.9
You must keep records for seven years


You must retain all records and account books in original form for at least seven years following the expiration or earlier termination of this contract.

8.10
We may access your premises and inspect your records

(a)
We (including our auditors, or the Auditor-General), may at all reasonable times and on reasonable notice enter your premises to:

•
inspect and take copies of the records kept by you relevant to this contract

•
monitor the performance of your obligations under this contract

•
assess the progress of your delivery of the outcomes and service requirements

•
audit your compliance with this contract.  

(b)
You will give us (including our auditors, or the Auditor-General), all necessary facilities and assistance to enable us to conduct the inspection, assessment or audit.

8.11
You must also give us other information if we ask you

(a)
On receipt of reasonable notice from us, you will provide any other information required by us for monitoring and evaluation purposes.

(b)
You must co-operate with us so that we can comply with any enquiry or reporting obligations, including:

•
any enquiry or reports required by the Auditor-General

•
any enquiry, requests or reports required by one or more of us in regard to the funding provided.

8.12
Survival of this clause

This clause 8 survives the expiration or earlier termination of this contract.

9.
ABOUT YOUR CONSTITUTION AND LEGAL STATUS

9.1
Your constitution

(a)
Your constitution must not become inconsistent with this contract.

(b)
You will provide a copy of your constitution to us within 10 business days of a request by us.

(c)
You will notify us within 10 business days of any amendments to your constitution which may, in your reasonable opinion, affect your eligibility for the funding or your capacity to comply with this contract.

(d)
If you alter your constitution in breach of this clause 9, we may terminate this contract under clause 19.1(b).

9.2
Change in legal status

You must obtain our prior written approval via our relationship manager to change your legal status.

9.3
Changes to your key officers

You agree to notify our relationship manager of any changes to your key officers or their details referred to in the special terms and conditions, service requirements and outcomes within 10 business days of any such change.

10.
OUR CONTRACTUAL RELATIONSHIP WITH YOU

10.1
You need our permission to make an assignment

You will not assign or attempt to assign, in whole or in part, your benefits under this contract without our prior written approval.

10.2
You need our permission to change your shareholders

If you are a company you will not allow shares in the company to be sold, transferred or used as security without our prior written approval.

10.3
You need to talk to us first about novations

You must not enter any agreement or arrangement that would require novation of this contract, or any part of it, without first obtaining our approval.

11. PERSONNEL VETTING

Where you are not subject to any personnel vetting as part of an approvals process as described in clause 2.2 (g), you are required to carry out the following procedure.

(a)
Subject to the Criminal Records (Clean Slate) Act 2004, you will ensure that your staff and subcontractors engaged to provide the services are vetted by way of a criminal convictions check. You must also ensure that your staff and subcontractors do not have any convictions for fraud under the Social Security Act 1964 or the Crimes Act 1961.  You must obtain the written consent from your staff and subcontractors for you to carry out the checks and for you to disclose the results of the checks to us.

(b)
You are required to tell us immediately about any of your staff or subcontractors who are being investigated for, charged with, or convicted of, any illegal activity. We may carry out our own independent investigation into the background of any of your staff or subcontractors.

(c)
If we conclude through such investigations that your staff or subcontractors should not be engaged to deliver the services under this agreement due to their convictions, we may request that you, and you agree to, remove the staff or subcontractor from continuing to provide services under this agreement.

12. ABOUT CONTRACTORS

12.1
Rules about subcontracting

(a)
You must obtain our prior written approval before engaging subcontractors for any aspects of your provision of the services.

(b)
When subcontracting any aspect of the services, you will comply with such procurement principles as are notified to you by us from time to time.

(c)
You will ensure that:

•
each subcontract ensures that you are able to comply with your obligations under this contract

•
each subcontractor acts in a manner that does not cause you to breach any obligation in this contract

•
any information and assistance requested by us for the purpose of monitoring a subcontractor’s performance is promptly provided by you to us.

12.2
Your responsibility for your subcontractors

You are responsible for ensuring the suitability of a subcontractor and for ensuring that any of the obligations performed by the subcontractor meet the requirements of this contract.

12.3
Approval of subcontractors

Our approval of any subcontractor, including those set out in schedule 1 does not alter your obligations under this contract.

13. INDEMNITY

13.1
You agree to indemnify us

You agree to indemnify (and keep indemnified) the funders, their officers, employees, and agents against any:

(a)
loss or liability incurred by the funders

(b)
loss of or damage to funders’ property

(c)
loss or expense incurred by the funders in dealing with any claim against one or more of them, including legal costs and expenses on a solicitor and own client basis and the cost of time spent, resources used, or disbursements paid by the funders

arising from:

(d)
any act or omission by you, or any of your officers or subcontractors in connection with this contract, where there was fault on the part of the person whose conduct gave rise to that liability, loss, damage, or expense

(e)
any breach by you of your obligations or warranties under this contract

(f)
the use of the contract material or existing material, including any infringement or alleged infringement or any other claims by third parties about the ownership or right to use intellectual property rights in contract material or existing material or your authorisation to us under clause 22.1.

13.2
Reduction of your liability

Your liability to indemnify us under this clause 13 will be reduced proportionally to the extent that any fault of the funders contributed to the relevant loss, damage, expense, or liability.

13.3
The relationship to other rights

Our right to be indemnified under this clause 13 is in addition to, and not exclusive of, any other right, power, or remedy provided by law or under this contract, but we are not entitled to be compensated in excess of the relevant liability, damage, loss, or expense amount.

13.4
Survival of this clause

This clause 13 survives the expiration or earlier termination of this contract.

14.
INSURANCE

14.1
You must provide and maintain insurance

(a)
You must, for as long as any obligations remain under this contract, effect and maintain adequate insurance cover.

(b)
Upon request, you will, within 10 business days, provide to us a copy of any insurance policy and a certificate of currency from your insurer to confirm that you have adequate insurance cover or as required by the special terms and conditions, service requirements and outcomes.

14.2
Survival of this clause

This clause 14 survives the expiration or earlier termination of this contract.

15.
LIMITATION OF LIABILITY

The liability of your officers under this contract (except in the case of fraud, dishonesty or gross negligence) shall be limited to the capital assets and income of the provider that are available to them in their capacity as officers of the provider.

16.
CONFLICT OF INTEREST

16.1
Your warranty to us about conflicts of interest

(a)
You warrant that, to the best of your knowledge and belief, after making diligent inquiry at the commencement of this contract, no conflict of interest exists or is likely to arise in the performance of your obligations under this contract, including a conflict of interest involving any of your officers.

(b)
You must not, and must ensure that none of your officers, engage in any activity or obtain any interest during the course of this contract which is likely to conflict with or restrict you in the fair and independent performance of this contract.

16.2
Resolution of conflict of interest

If, during the term of this contract, a conflict of interest arises, or appears likely to arise, you must notify us immediately and take such steps as we may reasonably require to resolve or otherwise deal with the conflict.  If you fail to notify us, or are unable or unwilling to resolve or deal with the conflict as required, we may terminate this contract under clause 19.1.

17.
DISPUTE RESOLUTION

17.1
How will disputes be resolved?

Any dispute or difference arising during the course of this contract will be dealt with as follows:

(a)
the relationship manager that claims there is a dispute will send to the other party’s relationship manager a notice (dispute notice) setting out the nature of the dispute

(b)
our relationship manager will advise all funders regarding the existence and nature of the dispute and any potential risks in regard to your ability to perform this contract

(c)
the relationship managers will try to resolve the dispute by direct negotiation, and may refer the matter to persons who have authority to intervene and direct the form of resolution

(d)
the relationship managers have 10 business days from the sending of the dispute notice to reach a resolution or to agree that the dispute will be submitted to mediation or some other form of alternative dispute resolution procedure and

(e)
if:

•
there is no resolution of the dispute or contract that the dispute will be submitted to mediation within 10 business days of the dispute notice

•
there is a submission to mediation or some other form of alternative dispute resolution procedure but there is no resolution within 20 business days of the submission, or such extended time as the parties may agree in writing before the expiration of the 20 business days, then, subject to clause 17.3, either party may terminate this contract and if necessary may also commence legal proceedings.

17.2
Obligations during a dispute

Despite the existence of a dispute, each party will continue to perform its obligations under this contract.

17.3
Application of clause

(a)
A party may commence court proceedings relating to any dispute arising from this contract at any time where that party seeks urgent interlocutory relief.

(b)
This clause 17 does not apply to action by us under or purportedly under, or because of, clause 18 or clause 19.3(b), or a right, set out in the applicable special terms and conditions, service requirements and outcomes, under which we may withhold payment of the funding.

17.4
Each party will share costs equally

Each party agrees that costs under this clause 17 will be shared equally or as determined by mediation or some other form of alternative dispute resolution procedure.

17.5
Survival of this clause

This clause 17 will survive the expiration or earlier termination of this contract.

18.
TERMINATION

18.1
Termination

You or we may terminate this contract at any time by giving six months’ notice in writing to the other party.  If this contract is terminated, we will only be liable for:

(a)
our respective payments under the payment provisions of this contract that were due before the effective date of termination

(b)
subject to clauses 18.3 and 18.4, any reasonable costs incurred by you and directly attributable to the termination of this contract.

18.2
Your obligations

Upon giving or receiving a notice of termination, you must:

(a)
cease the performance of your obligations under this contract in accordance with the notice

(b)
immediately do everything possible to mitigate all losses, costs, and expenses, arising from the termination contained in the notice

(c)
immediately return any unexpended funding to us.

18.3
Our liability for costs

Our liability to pay any compensation, under or in relation to this clause 18, is subject to:

(a)
your strict compliance with this clause 18

(b)
substantiation to our satisfaction of any amount claimed.

18.4
Our liability for amounts exceeding funding

We will not be liable to pay compensation for loss of prospective profits for a termination under this clause 18 or loss of any benefits that would have been conferred on you had the termination not occurred.

18.5
Liability between funders

Individual funders will not be liable to you for the costs or omissions of the other funders and any compensation payable to you shall be calculated accordingly.

18.6
Termination assistance

If requested by us you will:

(a)
provide all reasonable termination assistance to us or any replacement provider for a period of up to three months from the date of termination at a reasonable charge to be agreed between us

(b)
ensure that documentation relevant to the ongoing provision of the terminated service is accurate and up to date

(c)
provide any records, material or other information that we may request to assist in the ongoing delivery of the service.

18.7
Survival of this clause

This clause 18 will survive the expiration or early termination of this contract.

19.
TERMINATION FOR DEFAULT

19.1
Our right to terminate after notice

If:

(a)
you fail to fulfil, or are in breach of any of your obligations under this contract, and do not rectify the omission or breach after receiving 10 business days’ notice from us to do so

(b)
you fail to comply with your obligations in regard to your constitution in clause 9

(c)
you fail to comply with your obligations in regard to subcontracting in clause 12

(d)
you fail to obtain our prior approval to an assignment or change in shareholding as required by clause 10

(e)
you fail to resolve a conflict of interest under clause 16.2

(f)
if we have reasonable grounds to believe there has been mismanagement in the administration of the funding

(g)
we form the view that you will shortly become insolvent

then, in the case of any one or more of these events, we may

(h)
require you to provide, within 10 business days, a notice of explanation of any of the above matters put to you by us and

(i) 
after considering your notice of explanation or, if it is not supplied as required, at any time after 10 business days of the request, take one or more of the following actions:

•
require that you make certain changes notified by us about your performance of the contract (including the provision of nominated strategic plans or reports, reviews of your financial viability, or fraud reviews) within a period of time specified by us 

•
not provide further funding to you, or certain further funding, under this contract, until we consider that you have complied with this contract

•
specify all, or a proportion of, unexpended or uncommitted funding paid to you under this contract to be a debt due to us for the purposes of clause 19.3

•
terminate this contract immediately by notice to you.

19.2
Our right to terminate with immediate effect

If:

(a)
you are not solvent or are unable to establish to us that you are sufficiently financially viable to perform your obligations in accordance with clause 2.2(d)

(b)
you make or attempt to make an assignment for the benefit of your creditors

(c)
a receiver, receiver and manager, mortgagee’s or chargee’s agent is appointed over all or any part of your assets, or you become subject to any form of external administration

(d)
an application for your winding up is presented and not withdrawn or dismissed within 15 business days or an order is made or an effective resolution is passed for your winding up

(e)
proceedings are initiated with a view to obtaining an order for winding up or any shareholder or officer convenes a meeting for the purpose of considering or passing of any resolution for your winding up

(f)
you cease to carry on business

(g)
you receive other government funding and you breach any other funding contract with any Government agency

(h)
another clause of this contract says we may terminate the contract under this clause

(i)
you do not comply with your material obligations in regard to the services under clause 2.2, or if we have good reason to believe that you will soon become unable to carry out your material obligations in regard to the services under clause 2.2

then in the case of any one or more of these events, we may immediately terminate this contract by notice to you.

19.3
Repayment of funding to us

(a)
If this contract is terminated under this clause 19, you must, immediately on receipt of the notice of termination, repay to us any remaining unexpended funding, to our satisfaction.

(b)
Any amount which remains unpaid will be a debt due to us and payable within 20 business days of your receiving notice of termination under this clause 19 or the final review date, whichever occurs first, or as otherwise notified by us.

19.4
Our recovery of other amounts from you

(a)
Clause 19.3 does not limit or exclude any of our other rights, including the right to recover any other amounts from you upon termination of this contract.

(b)
Nothing in this contract derogates from our rights under statute, at law, or otherwise, to recover the funding or any other funding from you.

19.5
Survival of this clause

This clause 19 will survive the expiration or early termination of this contract.

20.
ABOUT YOUR LEGAL RELATIONSHIP WITH US

20.1
There is no partnership, agency or employment

Nothing in this contract constitutes, or is taken to constitute, a legal relationship between the parties, of:

(a)
partnership

(b)
joint venture

(c)
agency

(d)
employment.

20.2
No party has the authority to bind another

No party has authority to bind or represent, or will attempt to bind or represent, another in any way or for any purpose.

21.
MATERIAL

21.1
Who owns our material?

When we supply materials for the purpose of this contract, ownership of all of our material and the intellectual property rights relating to our material remains vested in us at all times.

21.2
Your use of our material

You must ensure that all of our material is used, copied, supplied, or reproduced only for the purposes of this contract and you agree to use our material strictly in accordance with any conditions or restrictions notified from time to time by us.

21.3
You must look after our material

You will be responsible for the safe keeping and maintenance of our material given to you.

21.4
You must return our material

Upon the expiration or earlier termination of this contract, you must immediately return all of our material remaining in your possession to us, unless otherwise notified by us.

21.5
Who owns your material?

You retain ownership in any existing material created by you, and the intellectual property rights relating to your existing material.

21.6
Survival of this clause

This clause 21 survives the expiration or earlier termination of this contract. 

22.
NEW MATERIAL

22.1
Who owns new intellectual property rights created?

(a)    You shall retain ownership in the intellectual property that you develop in order to meet your responsibilities under this contract, provided copies of the material are provided to us if we ask for them and you agree to authorise us to use and copy the material for our own external use without charge, provided that in doing so we expressly acknowledge your ownership.

(b) 
If requested by us, you agree to bring into existence, sign, execute, or otherwise deal with any document that may be necessary or desirable to give effect to this clause 22.
22.2
Survival of this clause

This clause 22 survives the expiration or earlier termination of this contract.  

23.
CONFIDENTIAL INFORMATION

23.1
When is approval needed to disclose confidential information?

(a)
You will not, without our prior written approval, disclose to any person other than us, any of our confidential information.

(b)
We undertake not to disclose any of your confidential information to any person other than you.  However, we may need to make available, disclose, and allow the disclosure of your information to:

•
any government funders, agency, authority, or Minister

•
any other person, including any court, tribunal, or government or parliamentary committee and where such disclosure would be permitted or required by law, under the Official Information Act 1982 or where otherwise consistent with government policy.

23.2
We can ask you for a confidential undertaking

You will ensure that your officers and employees are aware of their confidentiality obligations and that they do not disclose any confidential information. We may, at any time, require you to give, and to arrange for your officers and employees to give, written undertakings in a form acceptable to us, relating to the non-disclosure of confidential information. You will arrange for all such undertakings to be given promptly.

23.3
Survival of this clause

This clause 23 survives the expiration or earlier termination of this contract.

24.
PROTECTING PERSONAL INFORMATION

24.1
When does this clause apply?

This clause applies only where you deal with personal information when, and for the purpose of, delivering the outcomes and service requirements under this contract.

24.2
Your obligations

You agree with respect to contributing to the outcomes and delivering the service requirements under this contract:

(a)
to use or disclose personal information obtained only for the purposes of providing services and complying with this contract, including your reporting requirements to us

(b)
not to do anything that would breach an information privacy principle contained in the Privacy Act, which if done or engaged in by an agency under the Privacy Act, would be a breach of that information privacy principle

(c)
to otherwise comply with the Privacy Act and any code established under the Privacy Act

(d)
to immediately notify us if you become aware of any breach or possible breach of the Privacy Act whether by you or any of your subcontractors

(e)
to ensure that any of your employees who are required to deal with personal information for the purposes of this contract are made aware of and comply with your obligations set out in this clause 24.

24.3
Health information

Where you are also a health agency that deals with health information under the Health Information Privacy Code 1994, you will comply with that code.

24.4
What about your subcontractors?

You agree to ensure that any subcontract entered into for the purpose of fulfilling your obligations under this contract contains provisions to ensure that the subcontractor has the same awareness and obligations as you have under this clause, including this requirement in relation to subcontracts.

24.5
Survival of this clause

This clause 24 survives the expiration or earlier termination of this contract.

25.
ENTIRE CONTRACT AND VARIATION

25.1
This is the entire contract

Subject to clause 25.2, this contract constitutes the entire contract between the parties for this contract’s subject matter and supersedes all communications, negotiations, arrangements, and contracts, whether oral or written, between the parties about the subject matter of this contract.

25.2
How may the contract be changed?

No contract or understanding varying or extending this contract, including the scope of the outcomes and service requirements, will be legally binding upon you or us unless it is in writing and signed by the provider and the relevant funder(s). Copies of variations will be made available by our relationship manager to all parties to the contract by or at the next review meeting.  
26.
NO WAIVER

26.1
No waiver of any other breach

(a)
A waiver by a party of any breach of a provision of this contract is not and will not be deemed to be a waiver of any other or subsequent breach.

(b)
The failure of any party to enforce a provision of this contract at any time shall not be interpreted as a waiver of the provisions.

26.2
Survival of this clause

This clause 26 survives the expiration or earlier termination of this contract.

27.
COMPLIANCE

27.1
What is the governing law?

This contract will be governed by, and construed in accordance with, the laws of New Zealand, and the parties submit to the non-exclusive jurisdiction of the courts of New Zealand.

27.2
You must comply with the law

You will, in carrying out the obligations under this contract, comply with the provisions of all relevant statutes, regulations or by-laws.

28.
NOTICES

28.1
How should notices be delivered?

Any notice, request, or other communication under this contract will be delivered by hand or sent by post, email or facsimile to the address of the party to which it is sent. If the notice is transmitted by email or facsimile by you to us, a copy is to be sent to the addressee by post.

28.2
Address for notices

Any notice, request, or other communication to be given to or served on a party under this contract must be in writing and dealt with as follows:

(a)
if given by you to us, it must be:

•
signed by you, addressed and forwarded to our relationship manager at the address indicated in the special terms and conditions, service requirements and outcomes or as otherwise notified in writing to you

•
addressed and transmitted electronically to our relationship manager at the electronic mail address or facsimile number indicated in the special terms and conditions, service requirements and outcomes or as otherwise notified in writing to you;

(b)
if given by us to you, it must be:

•
signed by our relationship manager and forwarded to you, at the address indicated in the special terms and conditions, service requirements and outcomes, or as otherwise notified in writing to our relationship manager by you

•
addressed and transmitted electronically to you at the electronic mail address or facsimile number indicated in the special terms and conditions, service requirements and outcomes or as otherwise notified in writing to our relationship manager.

28.3
When are notices received?

Any notice, request, or other communication will be deemed to be received:

(a)
if delivered by hand, on the date of delivery

(b)
if sent by post within New Zealand, upon the expiration of five business days after the date on which it was sent

(c)
if transmitted electronically, by email or facsimile, upon receipt by the sender of an acknowledgment that the communication has been properly transmitted to the recipient.

29.
YOUR PUBLICATIONS

29.1
Publication of information about this contract

You may publish or disclose the following information about this contract:

(a)
the existence of this contract

(b)
the nature and quantity of the services provided under this contract

(c)
the funders’ names and the amount of funding provided under this contract

(d)
the term of this contract.

29.2
When is our consent required?

You must obtain our prior written consent before making any other reference to us in your publications, public statements, promotional material or promotional activities (your publicity).

30.
UNCONTROLLABLE EVENTS

30.1
No default

Neither you nor we will be in default under this contract if an obligation cannot be performed because it is caused by an uncontrollable event.

30.2
Obligations of the affected party

Where either you or we or any of us is affected by an uncontrollable event, the party affected must:

(a)
notify the other party of:

•
the nature of the circumstances giving rise to the uncontrollable event

•
the extent of that party’s inability to perform

•
the likely duration of that non-performance.

(b)
take all responsible steps to remedy, or reduce the impact of, the uncontrollable event as soon as possible.

30.3
Alternative arrangements

We may, after consulting with you, make alternative arrangements to ensure performance of the obligations during the period in which you are unable to provide them as a result of an uncontrollable event and for such reasonable time afterwards as may be necessary to secure an alternative provider or providers at the time the alternative arrangement is entered into.

30.4
Variation or termination of services

(a)
If either you or we or any of us is unable to perform an obligation under this contract for 20 business days or more because of an uncontrollable event, we must seek to agree to what extent, if any, the obligation in question can be varied and/or continued by the party whose performance is prevented.

(b)
Failing agreement, either you or we or any of us may terminate this contract after giving the other at least 20 business days’ prior written notice.

31.
DICTIONARY AND INTERPRETATION

31.1
Interpretation

In this contract unless the context indicates a contrary intention a reference to any statute or other law includes regulations and other rules made under it and consolidations, amendments, re-enactments or replacements or any of them (whether before or after the date of this contract).

31.2
Severance

Any reading down or severance of a particular provision of this contract does not affect the other provisions of this contract.

31.3
Documents and inconsistency

Subject to any contrary provision, if there is any inconsistency between the terms of this contract, a descending order of precedence must be given to:

•
the standard terms and conditions

•
the special terms and conditions, service requirements and outcomes

so that the terms of the higher ranked document, to the extent of any inconsistency, prevail.

31.4
Preservation of rights

Subject to this contract, termination or expiry of this contract for any reason must not extinguish or otherwise affect any rights of any party against the other which:

(a)
accrued prior to the time of termination or expiry

(b)
otherwise relate to or may arise at any future time from any breach or non-observance of obligations under this contract which arose prior to the time of termination or expiry.

31.5
Contracts (Privity) Act 1982

Nothing in this contract shall confer any benefit on any person who is not a party to this contract.

31.6
Dictionary

In this contract, unless the context indicates a different intention:

approved auditor means a person who is either

(a)
a certified practising accountant

(b)
a member of the Institute of Chartered Accountants and who is not your officer.

authorised officer means your chief executive officer, or his or her nominee, as specified in the special terms and conditions, service requirements and outcomes or as otherwise notified to our relationship manager.

business day for the doing of any act in a place, means any day other than a Saturday, Sunday, or public holiday in that place.

confidential information means information that

(a)
is by its nature confidential

(b)
is designated by a party as confidential

(c)
is specified as confidential by this contract or

(d)
the recipient otherwise knows or ought to know is confidential

but does not include information which

(e)
is or becomes public knowledge other than by breach of this contract

(f)
is in the possession of the recipient, without restriction about disclosure, before the date of receipt from the discloser

(g)
has been independently developed or acquired by a party and the burden of establishing any of the exceptions referred to in subparagraphs (e) to (g) above is on the other party.

contract means these standard terms and conditions and the special terms and conditions, service requirements and outcomes at Schedule 1, and any Appendices 

contract material means all material

(a)
brought into existence by you in performing this contract

(b)
copied or derived from material referred to in paragraph (a) above including the reports required by us under this contract.

constitution means (depending on the context)

(a)
if the provider is a company, the company’s constitution, which (where relevant) includes rules and any amendments that are part of the company’s constitution

(b)
if the provider is a trust, the trust deed and any amendments

(c)
if the provider is an incorporated society, the rules or constitution and any amendments

(d)
if the provider is a partnership or joint venture, the partnership deed or joint venture contract and any amendments.

dictionary means the definitions in this clause 31.6.

existing material means all material in existence prior to the execution of this contract

(a)
incorporated in 

(b)
supplied with, or as part of 

(c)
required to be supplied with, or as part of the contract material.

financial report means the annual audited report required by us in respect of the funding paid to you for each financial year, which will include the following:

(a)
a full copy of your audited financial statements prepared in accordance with generally accepted accounting practice

(b)
a statement of compliance by you, certified by the authorised officer, that you have only applied 
the funding for the provision of the services and contribution to outcomes and in accordance with this contract

(c)
a statement by an approved auditor confirming that, in its opinion, the funding has only been expended by you for the provision of the services and contribution to outcomes and in accordance with this contract

(d)
information outlining any change or proposed change to your constitution or governance arrangements which may affect your eligibility for the funding or your capacity to comply with this contract

(e)
any other information required by us.

funding is all the payments provided by us, subject to Parliamentary appropriation, to you under this contract.
funding end date means the date identified by each funder in the special terms and conditions, service requirements and outcomes.

funding start date means the date identified by each funder in the special terms and conditions, service requirements and outcomes.

intellectual property rights includes all copyright, rights in relation to inventions (including patent rights), registered and unregistered trademarks (including service marks), registered designs, confidential information (including trade secrets and know-how), and other rights resulting from intellectual activity in the industrial, scientific, literary, or artistic fields and includes all modifications, enhancements, upgrades, patches and versions.
material includes documents, equipment, software (including source code and object code versions), goods, information, and data stored by any means including all copies and extracts of the same.

novation means the introduction of a new provider to this contract to take your place requiring you to be released from your obligations under the contract, with those obligations transferred to a new provider.

officer includes any directors, trustees, executive committee or managers of the provider and any key employees, agents, subcontractor (or its employee, agent or subcontractor) or volunteer of the provider.

our material means any material provided by us to you for the purposes of this contract.

outcomes means the agreed long-term outcomes, goals or objectives and applicable short-term outcomes, goals, or objectives referred to in the special terms and conditions, service requirements and outcomes.

outcomes and service requirements means the outcomes, activities and services described in the special terms and conditions, service requirements and outcomes.

party means a party to this contract and parties has the plural meaning as the context indicates.

personal information has the same meaning as defined in the Privacy Act and codes developed under the Privacy Act.

premises means premises occupied by you where any obligation under this contract is undertaken.

Privacy Act means the Privacy Act 1993.

records includes records stored in any electronic format.

relationship manager means the persons appointed by the funders and the provider and specified in the special terms and conditions, service requirements and outcomes or any other person specified by the funders and the provider.

review dates means the ‘six-monthly’ dates recorded in the reporting and monitoring section of the special terms and conditions, service requirements and outcomes, or such date as is otherwise notified by us to you (including after termination of this contract).

services and service requirements means the activities and services described in the special terms and conditions, service requirements and outcomes.

service reports means the reports required by us in respect of the services provided by you where each report contains the following:

(a)
a description of the services provided

(b)
information about volume (if applicable)

(c)
information about the achievement or otherwise of the agreed indicators of success

(d)
information outlining how the services provided have contributed to the achievement of the agreed long-term outcome(s) and short-term outcomes set out in the special terms and conditions, service requirements and outcomes

(e)
information about any changes to service delivery that may be required

(f)
any other information required by us.

uncontrollable event means an event that is beyond the reasonable control of the party immediately affected by the event (including where we have failed to make due payment because of an event beyond our reasonable control). An uncontrollable event does not include any risk or event that the party claiming could have prevented or overcome by taking reasonable care which includes industrial action taken by the provider’s personnel or any contractors or its personnel.

Schedule 1: SPECIAL TERMS AND CONDITIONS, SERVICE REQUIREMENTS AND OUTCOMES 
1. What this document is about
1.1 
These special terms and conditions, service requirements and outcomes are incorporated into your contract with us and set out:


(a)
amount of funding provided by each funder


(b)
funding start date and the funding end date relevant to each funder

(c)
required results agreed with you and required by the funders

(d)
service requirements (outputs), and data or records that you are required to collect and maintain

(e)
specific rules and requirements relevant to the individual funders

(f)
reporting and monitoring requirements

(g)
name and contact details of the relationship managers

(h)
name and contact details of each funder

(i)
name and contact details of the provider and each of your key officers

(j)
name and contact details of your approved subcontractors (if any)

(k)
templates for reporting
2. Interpretation and application

2.1
The standard terms and conditions apply to the interpretation of this document.

2.2
The dictionary of definitions and rules of interpretation set out in the standard terms and conditions apply to this document.

3. Amount of funding

3.1
Each of the funders will provide the following annual funding 

	Funder
	Annual Funding Amount

	
	Excluding GST
	Including GST

	
	
	

	
	
	

	
	
	

	
	
	


3.2 
Each of the funders will provide the following funding amounts

	Funder
	Amount

GST exclusive
	Amount 

GST inclusive
	Pay Date
	Funding period

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


4. Long-term OUtcomes and Results

4.1 
You and the funders have agreed the results to be achieved for clients through the application of the funding and our working together in accordance with this contract.


You are required to maintain adequate records and data to ensure the reports provide evidence of the results sought.
4.2
Result/s you expect to achieve for clients: 

4.3
Client group:

4.4
Services that will be delivered to achieve results for clients:

4.4.1.  

	Activity
	Volume
	Funder

	
	
	

	
	
	


4.4.2.  

	Activity
	Volume
	Funder

	
	
	

	
	
	

	
	
	

	
	
	


4.4.3.  

	Activity
	Volume
	Funder

	
	
	

	
	
	

	
	
	


4.5
You will use the following measures to determine if results are being achieved for clients (if clients are better off)


List measures:

4.6
You will use the following measures to determine how well the service was delivered (optional – can be included in Monitoring Plan)

List measures:

5. Specific rules and requirements relevant to each funder

5.1
The funders may have specific rules or requirements that they require you to perform.  These are matters that are not covered in the standard terms and conditions and are specific to the individual funders.  The specific rules and requirements are as follows

	Funder #1

[insert name of each funder]

Specific rules and requirements

[insert details of any specific rules or requirements that the provider must comply with]

	[insert specific rules or requirements]


	Funder #2

[insert name of each funder]

Specific rules and requirements

[insert details of any specific rules or requirements that the provider must comply with]

	[insert specific rules or requirements]


6. Reporting and monitoring

6.1
You and the funders have agreed the following reporting and monitoring arrangements for this contract:

	Financial report

	The first financial report will be provided to our relationship manager by [date]……… with subsequent financial reports provided in [month]…….. of each year.

	Service reports

	(a)
The following service reports will be required and will be provided to our relationship manager 
and/or the individual funders as set out below.

(b)
If a particular format is required, it is set out in Appendix 1.

	Describe service report
	Report due
	Period covered by report

	
	
	

	
	
	

	
	
	

	Describe other reports
	Report due
	Period covered by report

	
	
	

	
	
	

	Audits (if any)

	The following audits will be required and will be provided to our relationship manager and/or the individual funders as set out below.

	Describe audits
	First audit due
	Frequency of subsequent audits
	Audit contact person

	
	
	
	

	
	
	
	

	Review Meetings and Dates

	

	


7. Relationship managers details

	Name

[insert name and position of relationship manager]
	Postal address


	Courier address
	Telephone number
	Facsimile number
	Email address

	1. For the Funders:


	
	
	
	
	

	2. For the Provider:


	
	
	
	
	


8. Funders’ details

	Name

[insert name of funders]
	Contact officer

[insert name]
	Postal address
	Courier address
	Telephone number
	Facsimile number
	Email address

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


9. Key officer details

10.1    The names, addresses and contact details of your key officers are as follows

[key officer includes any directors, trustees, executive committee or managers of the provider, and any key employees, agents, subcontractors (or its employee, agent,

 or subcontractor) or volunteer of the provider]

	Officer name
	Role or title (ie chief executive, trustee, director, etc)
	Postal address


	Courier address
	Telephone number
	Facsimile number
	Email address

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


10. Approved subcontractors

11.1 
The names, addresses and contact details of your subcontractors are as follows

	Name
	Contact person
	Postal address
	Courier address
	Telephone number
	Facsimile number
	Email address

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


EXECUTION
SIGNED AS A CONTRACT

Us

	Full legal name of Funders
	SIGNED for and on behalf of the Funders by the following authorised signatories

	SIGNED for and on behalf of THE SOVEREIGN IN RIGHT OF NEW ZEALAND by [NAME, position] 

I have delegation under section 41 of the State Sector Act 1988 to sign for the [Ministry of …………]

	________________________

Signed
	________________________

Date

	SIGNED for and on behalf of THE SOVEREIGN IN RIGHT OF NEW ZEALAND by [NAME, position] 

I have delegation under section 41 of the State Sector Act 1988 to sign for the [Ministry of …………]

	________________________

Signed
	________________________

Date

	SIGNED for and on behalf of THE SOVEREIGN IN RIGHT OF NEW ZEALAND by [NAME, Chief Executive] 

I have delegation under section 34 of the State Sector Act 1988 to sign for the [Ministry of ……….]


	_______________________

Signed
	________________________

Date


You
Option 1 [for use by incorporated charitable trusts and incorporated societies]
The COMMON SEAL of

	Full Legal name of provider
	

	Registered number
	

	Affix common seal here


Was affixed here in accordance with its [trust deed/constitution whichever is applicable]

In the presence of:  

	Signature 1
	

	Name and position of witness to common seal trustee 1/ authorised person 1
	


	Signature 2
	

	Name and position of witness to common seal trustee 2/ authorised person 2
	


Option 2 [for use by companies]
SIGNED for and on behalf of


Full legal 

name of 

provider


Registered

Number 

by


Signature 1

Name and 

position of

Director 1 /

Authorised Person 1


Signature 2

Name and position of

Director 2/

/Authorised

Person 2

in the presence of:


Signature 3


Witness Name


Witness Occupation


Witness Address

APPENDIX 1: Description of services that will be delivered to achieve the outcomes sought 

You have agreed with the funders to deliver the following services (outputs) to achieve the agreed outcomes.  

APPENDIX 2: Six monthly service report for the integrated contract
[PROVIDER NAME]

[Reporting period]

[Date report completed]

1. 
Reports showing progress towards achieving results for clients:

a) 
Measures to show if results were achieved for clients

	Measure
	Data source
	Number

achieved
	% achieved

	
	
	
	

	
	
	
	

	
	
	
	


b) 
Measures to show how well services were delivered (optional or may be included in the Monitoring Plan)
	Measure
	Number expected
	Number

achieved
	% achieved

	
	
	
	

	
	
	
	

	
	
	
	


2.  
Output reports:

	Output
	Number contracted
	Achieved this reporting period

	
	
	

	
	
	

	
	
	


3. 
Narrative report

Provide a narrative report that shows:

· trends and developments in the reporting period
· achievements
· individual case examples
· any actions and/or support required that will help achieve expected results
APPENDIX 3: Monitoring Plan for [name of provider]
	Monitoring period:
	Funders’ relationship manager:

	Reviewed on (date)
	Provider’s relationship manager:

	Criteria for monitoring
	How it will be assessed in the review period
	When will the assessment occur
	Who will undertake the assessment
	Comment at review meeting

	Services described in Schedule 1 and the Appendices have been delivered.
	
	
	
	

	There is sufficient data available in the reports to monitor the services and results.
	
	
	
	

	The delivery of services has contributed to achieving expected results.
	
	
	
	

	Contracted volumes have been delivered.
	
	
	
	

	The agreed reporting requirements have been met
	
	
	
	

	No conflicts of interest have been identified in the monitoring period.
	
	
	
	

	There has not been any change to the provider's constitution or governance arrangements in the monitoring period.
	
	
	
	

	The cost of delivering the services against what has been achieved represents value for money?
	
	
	
	

	[Add any further specific points/questions that the parties agree should be looked at on a regular basis.]
	
	
	
	


APPENDIX 4: Provider details for use by HealthPAC

Service Details

It is agreed that the following details apply to this Service Schedule.
	Legal Entity Name
	

	Legal Entity Number [MoH]
	

	Contract Number
	

	Contract Commencement Date
	

	Contract End Date
	


It is agreed that the services will be paid for in accordance with the details given in the Payment Details below.

Details of all Purchase Units which apply to this Service Schedule

	Purchase Unit (PU ID)
	Volume
	Unit Price excl. GST (per PU)
	Total Price excl. GST (PU x V)
	GST Rate (%)
	Payment Type

	
	
	
	
	
	

	
	
	
	
	
	

	Total price for the Service Schedule
	
	
	
	
	


PAYMENT DETAILS

Invoicing

We will pay you on the dates set out in the payment schedule on page ……of this contract where payments are to be made for services contracted by the (Ministry of Health/[Name of] District Health Board]) in each invoice period so long as we receive a valid GST tax invoice from you.  The invoice must meet all legal requirements and must contain the following information:

a.
provider name (legal entity name) 

b.
provider number (legal entity number)

c.
provider invoice number

d.
contract number

e.
purchase unit number or a description of the service being provided

f.
date the invoice is due to be paid/date payment expected

g.
dollar amount to be paid

h.
period the service was provided

i.
volume, if applicable

j.   GST rate

k.  GST number

If we do not receive an invoice from you by the date specified in the payment schedule below, then we will pay you within 20 days after we receive the invoice.
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